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5HIDUG VXU ® SDQG«P LH GH
&2 9- ¢ 0 RQWXk DO

0 LVHU VXU XQ VRQGH DUUP DJH
SRXU U«GXLUH @ FROQVRP P DWRQ
GH VXEWDQFHV S\ FKRDFWYHV ¢

UVT XH RX SUREXP DWT XH

5 « GXLUH O« FDUWHQWMH CHV
WDYDLAHX UNVHW G DI HQFHV GH
S@FHP HQWGH SHWRQQHO 7$/3 HW

GHV WDYDLAHX UWWVHW Y X @« UDECHV

(WSXV HQFRWH
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& RQWLEXHU] GRQQHU XQ VHQV DX WDYDLOGH FKDTXH SHU/RQQH SDU@M P LVH HQ
YD®IXU GX WDYDLODFFRP S@ G4 SDUMJI H G>LQLMDWYHV HWGHV ERQV FRXSV GHV
P HP ELHV GX pVHDX GH @ VDQW SXEQTXH GH 0 RQWp DOHWHA\ HU GH

OLQI RLP DVIRQ XVUB HWS HUNQHQWA
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&H EXAMVIQ D pWp pGLIp SUQFLSD®P HQWj ODWHQWRQ GHV SHURQQHV
« XYWDQWGDQV L VHDX GH @ VDQW SXEQTXH GH 0 RQWH DO
e /HVPTXLSHV GH @ ' LWHFVRQ W J LRQDM GH VDQW SXEQTXH GH 0 RQWp DO

' 563

e /HV pTXLSHV GHV GLLHFWRQV GH VDQW SXEQT XH GRFDOHV
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3BOEBMB . PVBXBE DJHQW GH SMQU LFDWRQ GH SWRJ WP P DWRQ HWGH
WHFKHWFKH $335 VHWLFH * HWIRQ GHV VDYRLW/
-BVSFODF 1MBOUF ' PSWFS FKDW pH GH SWIRNHW $335 VHWILFH * HWIRQ GHV

VDYRLW
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4U QI BOJF ) BN FM ELEQRVKp FDLLH
YLEQRVKQTXH / RXLV & KDUMV
6LPDUG ' 563

BSJF ) “ M OF +PSPO VSpFLD@WH
HQ SWRFpGpV DGP LQLMMWDWIV 63$
HS U VHQYDQW GH @ FRRUGLQDWRQ
3 YHQWRQ HWFRQW{ GH GHV
P D@GLHV LQI HFWHXVHV

BU JFV . BTTF +PMDPFVS $335
pTXLSH @DLVRQ HSUp VHQVDQWGH
Op TXLSH * RXYHUQDQFH W VHDX

-VDZ 4Dl OFJEFS DXSDWYDQWS$ 335
6 HUWLFH ' p YHORS SHP HQWGHV
FRP P XQDXWV WHSW VHQDQW GH @
FRRUGLOQDWRQ ( QYLLRQQHP HQW XLEDLQV
HWVDQW GHV SRSXMWRQV
-FBI 8 BM $335 VHUYLFH
3p UQDVDQVE HWSHWMH HQI DQFH
LHS Up VHQYDQW GH @ FRRUGLQDWRQ

- HXQHWH
4ZMVF ; BWBSP 63%  LHSUp VHQUDQW
GH @ GLLHFWRQ DGNRLQWA 6 DQW DX
WDYDLO
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0 HWDIHGH O GUHANIEH
S5HIDUG VXUD SDQG«P IHGH&2 9+ ¢ 0 RQADO

&820 7/ &RP P XQTXHUAUHRM HOV

DYHF @V SDWMDILAVGADX
&0 7/ (WIRQSIHIMBIWP SVGH\H
QUHP HIAH/DX UHYRU"
' {‘3 ' «P DKHGHP HCE MRXUGK 3$5— BVDMBAY &8 666" 563
P - 4
A fh*-» 823  XQHSUP B UHH SKUHIHSRXUBIZAUHIX

GHVP HVKURVGXUHQRHHQVDQW SXEOXH

/ HVIEDF HABN SURGXIWGH YDSRIIH  HOFRWH
XQHMAX GHVDQW SXEQ XH

0 MHNMXUXQWREHDUIP DJHSRXUKGAUHORRQWRP P DIRQ
CHWXBEMBCAHYSM FKRCARYHY ¢ UWTXHRX SUREQP DIENXH

BXUERHY XQWDYOIGEHFRFHMMRQHOMHD
" 563 HAWHVSDUMODILAY

5« GXILHGFDWHNH GV WDYDI®X Y HY GDIHIAHVGHSORP HOWV
GHSHIRQQHO7S$/ 3 HABMADYDIBXUWH) YXQUTEGY

SRQIBVCEHG4 —

6«<PXUY DI HQBILH «Ye GHP HO/EH
UHFRQUDMOGFHGHVDRMXY G

| HVYMIHVGX &5HB3
) RUP DARQVHWARQI «IHQFHV
( QAUHAGH O EIEQRWE TXHGHOVDQW SXETXH

M DQVOP IWHGHO\DQA SXETTXH YRXV
SWWHIM OFRRECDIR)3&0 —

5 «VROMRQV GX QRXYHIDQ  MLRQ VH GRQQDIMKQH FKDQRH"!
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&HWH «GIMIRQ GHm' DQV@ P LLH} | DLWWD NRQFWRQ HQWH XQ
DXVRP QH ELHQ FKDUW « HWH G« EXWG XQH DQQ«H SGILOH GH
SWRP HWHV 5HYHQRQV G DERUG VXU TXHO XHV « &P HQW

LP SRWDQW

&RP P H ® YHXWD GRL MDLSXEQ« P RQ UDSSRUAGH
@ GULHPWFH 8 Q LDSSRUMELHQ VS«FLDO SDUFH TX LO
FRXYUH SOXV GH GHX[ DQV HWS U« VHQWA XQ ELIQ GH
® SDQG«P H 8 Q EHDX G«IL 8 QLP P HQVH P HLFL¢
O« TXLSH GH W«GDPRQ HWDX[ QRP EWHX]
FROWLEXWAXUUFHW 4 XH | DADMWMOI DLLH UHWRUAL
TXH® «VBLHQWBN ERQV FRXSV TXLP « UVBDLHOW

G -WH VRX@ Q«V TXHV LHFRP P DQGDVRQV QRXV
DSSDUDMDIHQWHWHOMHGY 8 Q H[ HUFLFH

H[ LJHDQWP DLV Q«FHWDLLH SRXUHQWHSUHQGH
VHUHLOHP HOWODQQ«H ¢ YHQLU

3RXU® SWU«VHQUMRQ GX LDSSRUN QRXV DYIRQV
FKRLVL GH GRQQHU@® SDLR®! ¢ QRV LQGLVSHQVDE®V
SDUMQDLILHV ' HV WP RLIQDJHV UFKHV HWYLELDQW
GHVT XH M UHHQV QRWH U«VIOHQFH FRP P XQH
WDYDLOVRXWQX GH FR FRQWUXPIRQ XQH
JRXYHUQDQFH HQ P XVIMRQ ® G| LG XQH VRAGH
SW<SDUDVRQ HQ DP RQWEDV« VXU®1 P DLADI H GHV
VDYRIWY HWELHQ WA @ Q«FHWIW GH

FRP P XQLFDVMRQV UcJ X@ UHV HWYLDLHV DYHF @
SRSX@VRQ

DXWH SDUNQRXV SU«SDLRQV DPYHP HQW DYHF
GV « TXLSHV GRFDBN GH VDQW SXEQTXH @

P RXVXWH GX 3MQ G DPARQ U«JLRQDO
IQWIUc ®fIDP HX[ 3$5-63 &HWH P RXWUH VH
YHXWXQH DFWD@VDVRQ GH QRV I LFKHV G RI1UH GH
VHUYLFHV GH VDQW SXEQTXH ¢ @ SRSXMWRQ HW
DX[ SDUMQDLLHV HQ UDSSRUADYHF

G«\VILP LQDQW SURUVDLLHV GH VDQW / D G«P DUFKH
VIHQW J DBIP HQWFRP S GHV LP SDFW GH @
SDQG«P H VXU®N SRSXMMRQV HWBN VHUYLFHV
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/ DWAQXH ¢ 0 RQWADOG XQ «Y2 QHP HQW.

G HQYHUW XWH FRP P H @ &RQI «UHQFH GH
@18 WU® ELRGLYHUMW &23  HQ
G«FHP EUH DXD «\W CRFFDVIRQ SRXUQRXV
GH SHU HPIRQQHU @ SU«SDUDVIRQ GHV

P HVXUHV G XWHQFH DYHF GHV SDUMQDLLHV
GH SUHP LHUS@Q

(QILQ GHV VRXKDLW SRXUODQQ«H ¢
YHQLU

' DQV ® FROWA[ VW G XQH VDQW SXEQTXH HQ
SGILOH « YROXVIRQ M FLRLY TXH FKDFXQ

G HQWH QRXV | DLVRQV SDUAH GH @ VROXMRQ
1 RWH H[ SHUAVH QRV VIDBIQW FRP ELQ«V HW

GHV P RP HQW XQLTXHV ¢
SLRMIW DX[ TXHY YRXV S
QRXV VRXK DIV FRABIFVAYH
FRXUDJH HWRQGDUW SRX
G« LV TXLQRXV DWHQGHQ
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3ROATXHV SXEQXH HSDUMQDUDN
6LP RQ 7HWIHU FRQVH.GHUFDGLH
0 DUH ( YH%HRQ $335
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/ H W DSSRUMGH @ GUHFWIFH F HWMG DERUG XQ &RP P HOWFKRIMU @ VWK«P DWIT XH "

P DQGDW®&J DO
/ D WM«P DI XH GX UDSSRUMHVWGKVMLP 1Q«H HQ | RQPURQ

* DQV® FDGH GH WV P DQGDW @JDX[ @ GHV HQWIX[ GH VDQW SXEQTI XH TXLDI | HAMQWS XV

" LHRAWIFH GH VDQW SXEQTIXH GH 0 RQWA&DO SDUAEXT® UHP HOWD VDQW GH @ SRSXMWRQ
SWRGXMHWGL | XVH S«URGLT XHP HQWGHYV P RQWKDDIVH HAQ« FHVMVMQWIDPVRQ GH Gl | « IHQW
WDSSRUN VXU GMIWGH VDOQW GH @ SRSXOMRQ DRVX U/ LOWMUHPVRUHY ' HSXLV P DU/ 10))

P RQWADDIMA TXH FH VRIMHQ P DA LH GHVDQW  p ( \WRSR® D «\W GRXUGHP HQWDI | HRWH SDUM SDQG«P LH
GHV MIXQHV GKDELWXGHV GH YIH GH&29- FHWM GHUQI2 LH VRXFKDQWGH P DQI2 LH

G HQYLLRQQHP HOWXLEDLQ RX GH P HVXLHV GLVSIRSRUARQQ«<H FHUMLQV JURXSHV GH SRSXMWRQ HW
GXUWHQFH / D G«P DUFKH HQURXIDQWID VWMULVRLLHYV H] DFHUE DQWDLQWL GHV [Q«J DDAV VRFLDBY HW
SWIRGXFMRQ GH FHV IDSSRUN YIVH ¢ «VEQUXQ «FRQRP LTXHV SUH] MBQWYV & HVWGDQV FH FRQW W
SRUADMGHV GL T« LHQW HQWIX[ GH VDQW GH P «WRSR® DX[ W<DDWV P XOASGV R» VH SRVHQWGHV
kJIRQDX[ P DLV «JDBIP HOWE LGHQW LHU BN HQMIX[ XUEDIQV VIQI X@HW HWGHV G« LV FRP S® HV

LOMAUYHOMRQV ¢ G«S®\ HUSRXU\ WHP «GIHUDIOVL G IOWIUYHQWRQ HQ VIWKDVMRQ G XW HQFH VDQIVIDILH TXH @
TX ¢ P RELOVHU®V GL | « LHOW DRWXW/ FROFHUWQ«V ' 563 GH 0 RQWDOD VRXKDIW WHUGHV BIERQV GH

a
3 RXUFRQVX@WHU GV UDSSRUN GH ¢ CH S«UHQFH WDYHU/<H DILQ GH P HWAH HQ OXXP 12 LH BV

DXNRXUG KXL YLIMVHU @ VHFVIRQ 5 DSSRUN GX LOVAUYHQMRQV HITLFDFHV GH VDQW SXE@I' XH DIOVL T XH
VLV 6DOW 0 ROWkDO GV SDWT XHV LQORYDQWAV ¢ S«
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/' H UPHQWDSSRUAVH YHXWKQH Uk Bf LRQ VXUD JHWRQ GH @ SDQGP IH ¢ 0 RQWADO
" L]« UHQW FRQWIW HWHQWIX] G\WILP [QDQWGH @ FUMH\ VRQASUVHOWY DYHF SRXU
REMIPWV/GH S« UHQQUHUBN DFTXLY HWG DWXUHUXQH SUSDUDWRQ HWKQH Uk SRQVHDGTXDWM
DX[ XU HQPHV VDQMILLHV ¢ YHQIU ' HVUHFRP P DQGDMRQV AE@HV DAFRP SDIQ«HV GH SIVM
GDPARQ FROWMXPRYHY H SRVHQWAP SRUBQRH GXQH VDQW SXE@NXH | RUM HVELHQ P DIGRH
DYHF BV GlLI «UHQW DAMXWY ®RFDX]  UcJIRQDX] HAWQDAWRQDX]
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S&RMERIDIRQ \S«FDG!
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GH\DQW SXEQrXH&&2 0 7/

* DQIH5R\ HU DXSDUDYDQW
$335 «TXLSH* RXYHUQDQFH
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| H EX@HIQ &2 9-

' ayvp DU/ HWE LDIVRQ GH GHX[ SXEQFDMRQV SDU
VHP DIQH XQ EXEBMO U XQMADQABIV LI RLP DARQV GV
SOV ¢ MXUVXUD IWDMRQ «SLG«P LRI LTXH GH @

&2 9~ GRQQ«HV P HVXUHV DGRSWHV UHWRXUFHV
GLVSRQEE®NV SWRF«GXUHV HWF  «VDIMGMMEX« DX[
SDUMQDLLHV H WAUQHV GX &&2 0 7/ / HV GHVMQDVBILHV
®V DURQGIMHP HQW BV RUDQMP HV

FRP P XQDXVDLLHV BN VDE®N GH TXDUAHU ®16390 OGN
FHQWHV GH VHUEHV VFROILHY HWGN GLLHPRQV

G «FROV GH GIXUWIULVRILH &H EXEHMO ELOQIXH GXQH
RX GHX[ SDIHV HOYR\ « SDUFRXULHOGDQV XQ |RWP DW
3" ) WHILRXSDIWSOXNMHXUY K\ SHUDHQV SRXUHGLLLI HU
® GFVRWDWHUY GHV VRXUFHV FRP S@P HQUDLLHV
GLQIRWP DMRQV -OYLVDIMSUQFLSDOP HQWE UHI LRXSHU
HWE WDGXLLH B SOV VP SGP HQAD VIVWDMRQ VHRQ
@V LQIRLP DWRQV GVSRQIE®BN / D SDUKWRQ GX EXTMO
VHWHQUXIW | DI P RIQV | UcTXHQW VHIRQ @
VIWDMRQ SDQG«P LTXH ( QWH P DUV HW

G«FHP EWH EXEMOV RQWW SXEQ«V

/ D QRXYH@H P RXVWUH  OLQI ROIWUH VDQWK
SXEQTXH &&2 0 7/

6XIW ¢ XQ VRQGDIH DXSW V GX SXEQF AE®I TXLD
FRQILLP « VRQ DSSUHIDARQ HWKQ | RUNQWU-WGHV
SDUMQDLLHV SRXU®I EXEBMO XQH UH ROW D «W
FRQYHOXH SRXUP IHX] WSRQGUH DX[ EHVRIQV ( Q

<« YUHU @ QRXYH®I P RXWUH HAASDUXH VRXV

IRWP H GLOI ROMAH GH SOMHXW/ SDIHV SXEQ«<H DX[ M

¢ KXIMWHP DIQHV -0D «\W FRQYHQX GH P HWH GH (DYDQW
XQWe P HGH VDQW SXE@ XH ¢ FKDTXH QXP «R HQ
SOV GH GlLI XVHUBN DQQRQFHV SLRYHQDQWGHV
SDUMQDUHV H ~ FRARTXH DSSHOE SURMMWDPAYW
IXIGH HW ' DXWHV «TXISHV GX &-8 666 VRQW
«JDOP HQWRAAWHY VHRQ G We P H SRXUIDILH @
QP 12 UH VXUQHQWIX GH VDQW IGHQW L« RX SRXU
SUVHOMUBXURI ILHGHWHMEH H  QXWIMRQ WD
VRADOSK\ VR« WDSIH 8 QH$335 GH O TXISH GH
VDQW SXEQXH WDYDL®! VXUFH GRWHUHQ
FRADERUDMRQ DYHF T XISH GH FRP P XQIFDWRQ GX
&8&20 7/ (QSOXVGX EXBMOQ ®1&&20 7/ DP VHQ
SOFH XQ JXLFKHWG DFF V SRXUVHV SDUMQDILHV TXL

GHYHQX XQ FDQDOGH FRP P XQIFDMRQ ELGILHPARQQHO
SUYIQJ L« GHSXLY @ &2 9-
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/ D FRQI « UIHQFH GHV SDUMQDLLHV

8 QH SUHP [2 IH FRQI «HQFH W@ SKRQLT XH DYHF
®NV SDUMQDLLHV D HX @HX HQ G«EXWGH SDQG«P [H
DILQ G HOWIQGLH BV SU«RFFXSDURQV GH FKDFXQH
HWGH W«SRQGUH DX[ TXHWIRQV 7RXWFRP P H
QQIRGMWH @ | U<TXHQFH HWB! | RUP DWGH / D

FRQI « UHQFH GHV SDUMQDLLHV VH VROADM\AY DX
ILOGX WP SV 9D@UH / DKDIH FRRUGRQQDWIFH GH
VDQW SXEQ@I'XH GX &&2 0 7/ DQIP HFHV
UHOFROWHV G XQH GXUcH G XQH KHXUH WHQWM

P LOXMV TXLVH GeLRXGIQW/XU7HDP V HQYLLRQ
XQH IRV VRXV BV GHX[ P RLY / RUGLH GX MRXUWH
G« LRX® HQ WRLY EGRFV

' «YHIRSSHP HQWFRP P XQDXVDLLH HW
SDUMQDUDW SDUMDIH GH ERQV FRXSV
G HOMWHX[ UHQFRQWKY HWDQQRQFHV
BLVXDVIRQ «SLG«P IRRILTXH P DDMGLHV
LOI HAVIHX VHV

&DSVX® G LQIRLP DRQ RX SU«VHQVDVIRQ
G XQ VHUYLFH HQ @HQ DYHF @VDQW SXEQTXH

“OHVWHWHQWHOG LOW.J UHU FHV DPMX UILLEHY
FRP P H GHV SDUMQDLLHV ¢ SDUNHQW LH GDQV

QH[ HUFLFH GHV LOWIUYHQWRQV HQ VDQW
SXE@ XH SRXUVRXWAN HQVHP E®! DI LUVXUGNV

G«VMLP LODQW VRFIDX[ GH @ VDQW / D IRWP X
FRQYLYLD®! GH FHV LHQFRQWHV TXLUXQLDAHQW

DXWL GV RU DOLVDWAX WUFHW
FRP P XQDXWBILHV GX &8 666 D SHWP LV DX

&&2 0 7/ GHWANVHUGHV @HQV GLLHFW DYHF GV
SDUMQDLILHY F@V GX VWUIVMRILH SDURLVP -P H
G DXWHV SDUMQDILHV @P IMIRSKHV DX VWUWUVRLLH
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0 HED6DHHA QUHRIFHJ «QUDBIGK &KH 1 RXVGHO HIAHJ WAVP DWHCH
RdkP RQHGX WHTHAHXI® 0 HAHX WE \VHSWP EWH

8 Q WXHOGX GHXLOFR@@HAM

3 HQGDQWMD SDQG«P IH FHUMLOHY SHUWVRQQHV Q RQWSDV SX ~WH SUVHMV BRU/ GX G« V GH
GXUSWRFKH FRP SW WIQX GHV P HVXUHV GH FRQILOHP HQW&HV VIVKDARQV RQWSX DYRLUXQ

LP SDAWWXUGN GHXLY 3RXUGRQQHUXQ VHQV ¢ FHV P RUMWDILTXHV XQ UWKHOGH GHXLO
FRGIPW HVADSSDUX [P SRUBQWSRXU®1 &( 0 7/ DILQ GH VRX@ QHUHQ J URXSH BV SHUMV GH YLHV
VXELHV SDU® FRP P XQDXW &H WSH G DPAYI VIQVFUMQRVIDP P HOWGDQV XQH SHU/SHPYH GH
WWRE@AHP HQWGH @ FRP P XQDXW HWFRQWINH XQ H HP S®i GH @ VRAGDUW

FRP P XQDXVDLLH / D SOQIMRQ G XQ DLELH RX G« HPARQ G XOQH VEXGVXLH VXU®! GRP DIOH
SXEQF D SHWP LV DX[ FVR\ HQQHW GH YLYLH XQ P RP HQWGH UHFXHLGBIP HQW

/ RUY/ GH ULHQFRQWHV BN RU DQLVDWIXUUFHW FRP P XQDXVBLLHY RQWFRQWIE X« DYHF BV
SDUMQDLLHV ¢ G LQW®G! WSH G «Y«QHP HOWE P HWAH HQ S@FH HWE BV SOQL LHU / HV

FU<P RQIHV GKRP P DIH F«@EWHV ¢ OH WUHXUUXQDADIHOWSRXU® SOXSDUAHQWH ~ HW
SDUAFLSDQWHN ( @ «VBLHQWVRXYHQWFRP SRVkHV GH GLVFRXUY HWGH WP RLIQDIHV VXLYLGH
QODXIXIDMRQ GXQH  XYUH RX GXQH S@TXH FRP P «P RUDWYH 0 DUH &@XGH ) RUAQ FKHIIH
GH SWRIWDP P H GH VDQW SXEQIXH DX &-8666 (0 7/ VRX@QH TXH ® SUIRMMD «\W DFFXHLQD
DYHF J UDQG LQWU-WGH @ SDUAGH @ GILHPARQ GX &-8 666 8 QH SHURQQH UHS U« VHQVDQW

RI I LELHGP HQWB! &-8 666 «VBIWSUVHQWM ¢ FKDFXQH GHV F« WP RQLHV

6XLWH ¢ OD SDJH VX
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' HIDXFKHE GURWM +00) WDQERY) RMDOHUHX®B' * GX&(0 7/

$O DQBHIRXBUEH ' «SXW GHSRVHP RQVD3HAM3DAH 6RID.D
0 DMZH ) HIDED' «SXWHGHRAKHDID 9IGFH/® DIMDD «SXWGH
5RWP RQVB\M I 1HY/OQIHJ DUMM -RFHDQ3DK] « &RQHBICHDOI®N
0 DUHOIERUQSRVHP RQAV D3HAM3DAH ) DGRV 1P RIHV 0 DLH
GDURQAWWHP HBHSRHP RQAV D3HMY3DNH

/ DUADX VHUYLFH GH @ FRP P XQDXW«

5RVHP RQWD RSW SRXUXQ P ROQXP HQWHQ
ERL VFXGW SDUXQH DURAM GX TXDUAHU
6Wl I IH %<«@QIHU TXLIDMWLIXWIHG XYWH
FRP P «P RUDWYH HWT XLD «W G« YRI@& SRXU
RFFDMRQ ' HV «XyHW GX TXDUAHU D\ DQW
VRXVAQX (DRPAYIW VH VROWRIOW ¢ D

F«kP RQH ' DQV B TXDUAHUGDIOWO LIFKHO @
F«WP RQIH VHWG«IRX@H ¢ @ 7RKX /H
JIRXSH VS«FDOk« HQ DUNFLLFDWIHQ D
FROQVDFW« G<GIMMRQ GH GH @) D@ 6W

0 LIFKHO JUWDQGH I =W DQOXH@ GX TXDUAHU ¢
FHW FRP P «P RUDWRQ HQ LOYNMOQWD

SRSXMWRQ HABN LOWIUYHODQWH ¢
SDUAFISHU¢ XQH FU«DWRQ FREPWYH VXU G

W@ P H GH QHVSRILU / D JWDQGH VWXFW(UH GH
ERLY D HQVXIWM «\W P P R@H ¢ (DIGH GXQ
EWDMHUFRQWIQDQWGHY SHWV P RW SRXUBNV
G| XQWHY 8 QH YIG«R FROWQDQWBN

WP RLIQDJHV GH SOMHX U/ LOWUYHQDQWHN
GX &-8666 GHV WDYDIGHIXUMHN GHV &+ 6/

HWGX FRP P XQDXVBILH D «\W SURMMWH GXUDQW
@ F<WP RQH

' HX[ DXWHV F<UW<P RQIHV VROAHQ
SU«SDUDMRQ HASUYXHV FH SUQWP SV GDQV
®N TXDUAHUY GH 3RIQW DX[ 7UHP EGIV HW
5LY12 LH GHV 3WDIUHV

:7DI B7 C?H; :; B7 17DJz FK8B?GK;

/ H YHUGLMHP HOQWFRP P HW P ER®Y GH YLH HWGH
U VWIDQFH

/ HV TXDUAHW GH 0 HUFHU 2 XHVWO HUFLHU ( VHW

+ RAKHDJID 0 DIVRQQHXYH ROWFKRIM.GH SOQMUXQ
DUELH RX GHV S@QWV YLYDFHV DFFRP SDJ Q«V G XQH
SOMTXHFRP P «P RUIDWYH - ROWKW FKRIMY SXIVTX LY
A P EROHOWD YLH HWD UMOHQFH VRXWHQ U« SRQGDQW
¢ XQ REMIPW GH YHUGMHP HQW&HX] FLFRQWIEXHQW
GH QRP ELHXVHV I DERQV ¢ @ VDQW GHV SRSXOMRQV
QRVZP P HQWHQ WP HV GH VHUYLEHV «FRVA VP [TXHV
UHQGXV GDQV @ OX\WM DX[ *®RW GH FKDBIXUXLEDIQV HQ
FU«DQWGH CRP ELH HWHQ LD LDPFKMAVDQWDIU / D
SUVHQFH G DLELHV | DYRUVH «J DBIP HOAD U« GXPARQ
GX VWHW HAD SU«\VHUYDARQ GH @ VDQW P HQVIDO®
HOWIX[ VXUBNT XHY LOHMQ« FHWDLLH GH VH
FROFHOWHUHQ S« URGH SDQG«P [TXH / D FRAERIDMRQ
DYHE (DURQGMHP. HOWVIMQ« FHVWDLLH DI LQ

G LGHQW LHU BN HQGLRIW HWAHWHQFH G DUELH LG« D®
&RP P H GV DUELHV HAGBN YLYDFHV RQWW SOQWY GDQV
®N SDUFV GH @ YL@ (DURQGMHP HQWHQ DWXUHWD
CHOWHVIHQ QRVIDP P HOWSDUQDULRVDIH / H FHQWH

FRP P XQDXVLLH &KH] 1 RXV GH O HUFLHU ( VAAD DX\AL
RX« XQ UT®I WV IP SRUBQWSRXU U«DIVHUFH SLRMIW
FRP P XQDXVILLH GDQV 0 HUAHU (W

/ H&8 666 GH Q{ WMGH

0 RQVDOUHFRQQX GDQV GV
P «GLDV SRXUVRQ 3@®@Q GH

U< VDE@QWHP HQWHWGH

U VLAHQFH GH @

SRSXMVIRQ

KWBV__HWR_HGIDP ROWHDOFRP

FXVWV HWWP ROWHDOFKHI

RUFEKHWAH UHFROWAXFURQ HEASURHAKH L FEHGX
VRFLD®! SIRIUP P HAWXHWHH/@E
e CRMMAVGHVOQW SXEQ XH
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/ HV DVH@HW

IHV  G«WALP LODQW GX 3$5—RQW«WY UHI LRXS«V HQ VHSWDVAAHUY DI LQ G REVQLU®V FRP P HQVBLLHV GHV
FLOT &-8 666 HWGH @ &@QLTXH FRP P XQDXVLLH 3 RLOWA 6 DLOWEKDUBN VXU BNV REMIPUY BV LOWUYHQURQV
HWBV U BV UcJ LRQDX] HWWAULVRUDX[ SLRSRV«V GDQV BV | LFKHV G«VIALP LODQW / REMIP «VIDMGH

ERQU IHU®BV SIRSRVIMRQV GH @' 563 HWG HQWAQGLH BV U« DOWV GRFDBIV

&HVROQW  SHU/RQQHV SLRYHQDQWGHV &-8 666 HWGH @ FAQLT XH FRP P XQDXVLLH DIQVL T XH

SHUWRQQHV GH @' 563 TXLRQWSDUAFLS« ¢ DX P RIQV XQ GHV DVHAHUY V « VIDXQWG< LRX &V HQWH B

RAREWH HWB1  QRYHP EUH GHUQLHU 6HARQ BV GRQQ«HV UHFXHLGIHYV SDUVRQGDJIH GHV

U« SRQGDQWHYW RQW«VY VDVIM DIW GH BIXU SDUAFLSDWRQ DX[ DVIMQHUY & RQWDSSUcFls BV « FKDQIHV

CRW DQLVDVIRQ GHV UHQFRQWHV HWD SU«SDUDMRQ GHV &-8 666 GRU/ GHV DWAHU/ TXDMW GHV
LOMUYHOMRQV  / H SUQFLSDOSRLOWG DP « @RUDWRQ LGHQW L« SDUMV SDUAFLSDQWHYW HVWAM! P DQT XH GH
WP SV RU/ GH FHUMLOHY UHQFRQWHV

[ HV UIHVRP E«HV

/ HV DVWAQHUWY RQW\WW. CRFFDVIRQ GH P RELOVHU B « T XLSHV MULVRUD®N
DXVRXUGX 3$5— / HV$335 GH @DLVRQ GH QcTXLSH GH * RXYHUDDQFH UcVHDX
ROWFRQWIEX« ¢ FHWM P RELOVDMRQ SDUGXUWDYDLOG DFFRP SDIQHP HQWE (Q
QGHQW LFDWRQ GHV SURUWY GRFDBN HAWE @ SU«SDUDMRQ GHV DVWATHUY/

e ' UIXVIRQ GX

[ HV FRP P HQVIDLLHV SDUMRJ «V GXIWDOQWB DVACHLY SDU G J HMARQQDLLHY HW

@V SLIRIHWIRQQHA®BH GHV &-8 666 RQWQRVIDP P HOWSHLP LV GH GIMWMQJI XHU 385-
FHUBLQV YT GV RX H SHOMHVGH @' 563 HWGHV &-8 666 HWGH SW<HVHU GV " «P DUFKH GH
EHVRIQV G DGDSVMRQ GHY VHUYLFHV DX[ SRSXOMRQV HE®V / HV @P WAV HQ SMQU LFDWRQ
WP HV GH FDSDRWYV HWAP SRUMOQFH GH @ SURUVDMRQ GHV LOVAUWYHQWRQV RS « UDWRQQHH
ROVWDXWAL | DMAREMMGH GIVEXWIRQV HW LI XUHQWSDLP L@V Wl G LRQV ¢ GDQV 1V FLOQT
SRXUXLYWH &-8 666 HWME M

' 563
/ D VXLVWA

/ D SWIRFKDIQH «VDSH SRXU GV &-8666 FRP P H SRXU @ ' 563 HW®D
SMQU LFDMRQ RS«DVMRQOH@ &H VHLD CRFFDVIRQ SRXU GV &-8 666 GH
WDGXLLH ®V LOWIUYHQMRQV GX 3$5- HQ DPIMWYV DGDSWHV DX|
VS«FU LFIWV GH GIXUVMULVRILH HWE BIXUY SURUWY GRFDGN 3RXUFH | DILH
®V $335 GH @DLVRQ DFFRP SDJQHURQWFKDFXQH GHV GLLHPIRQV GRFDBV
GH VDQW SXEQTXH &HV WDYDX[ VDP RUFHLRQWSURFKDLOHP HOWHVWHLRQW
FRP S&W\V GDQV BV SLRFKDIQV P RLY

:7DI B7 C?H; :; B7 17DJz FK8B?GK;

" «EXWGH @
P LVH HQ RHXYUH
GX 3$5-
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8 QH I RLY FLLFRQVFUW®M S«UP @ WH GH Vi FXUW DXVRXU
GX 3DMLV GHV &RQIVV BV LOWAUYHQDQWHW GH
SOMMHXUY SDAHWY JRXYHUQHP HQVDX[ HWXQH GLYHUW
GH SDUMQDLLHV GX U<VHDX GH @ VDQW HW
LOWMUWHRFVRUHY «VDLHQWE SIHG G XYUH

3 XVLHX W DFVIRQV HQWHSUVHV SDUH %0 8
HWOHV « TXLSHV GH P HVXUHV G XW HQFH GH @
' 563 GDQV XQH RSWT XH GH S« SDUDVIRQ

e 5«GLIHUXQ SMQ SDUAFX@HU G LOWIUYHQURQ
33— TXLG«FUWBV Gl | « UIHQWAV DR GH @
' 563 HQ SU«SDIDMRQ LOWAUYHQWRQ HW
WVDEQAHP HQW

e 0 HWH HQ S@FH G XQH WAXPXIH GH
P RELOVDVIRQ SDUAFX@ LH SRXUG«Y2 QHP HQW

e 2 WDQLHUGHV H[ HUFLFHV WDSLGHV SRXU VWU
@ WUXRXIH GH P RELOVDWVIRQ DI LQ G DWXUWHU®

ERQ | RQPURQQHP HQWGH FHa FL

¢ &RADERWHUDYHF BV SDUMQDLLHV GX U«VHDX GH
@ VDQW SRXUDWXUHUXQH H SHUAVH GH VDQW
SXEQTXH HQ VRXVIHQ DX[ SRVRFRGIV HW
SWRFHWXV G XW HQFH DX VHLQ GHV

<VDEQWHP HQW GH VDQW

/ D VXLV 3DJH ) DFHERRN GX 3 DMLV GHV FRQIW V GH 0 RQW&DO
$X 11.9DO BV SHUWRQQHV P LVHV HQ VIVWXDMRQ GH JDUGH Q RQWSDV HX ¢ VH P RELAVHUI DFH
¢ XQH XWHQFH @xH ¢ FHW« Y« QHP HQWG HQYHUWI XUH 7RXWMIRLY & %0 8 SU<SDUH GHV
DPYLVYV GH U« WRDPARQ DYHF GV « TXLSHV DI LQ GH SHWP HWAH CDP « @RUDRQ GHV
ST XHV HAWD FRQVRAGDVRQ GHV DSSUHQWADI HV

:7D1 B7 C?H; :; B7 17DJZ FK8B?GK; '&
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VHUYLFH 6DQW HQYLLRQQHP HQVID®! HW
SDUFRXW/GH YIHHQP LaHX[ XUEDIQV

&
5S 16#-*26&
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/ D SDQG«P IH HAMBV FKDQJHP HQW GH
FRQVRP P DVIRQ GH @ FLJ DUHWIH HWGHV
SWRGXIW GH YDSRVIDJH

6HIRQ B 3RIOWXUD VDOW GHV0 ROWDDLY H)
S«URGH GH SDQGP LH SDLP LN I XP HXUMHW

P ROWKDDLY ROWG«F@U« XQH DXJP HQMRQ
GH ®GIXUFRQVRP P DWRQ GH FLJDUHWM 3DLP LGV

W SRQGDQWH D\ DQWDI I LLP « DYRIWFRQVRP P « XQ
SURGXIMGH YDSRVBIH ROWG«FDMU« YDSRWU
GDYDQUDIH SRXUFRQVX®MUVRXWM BNV GRQQ«<HV

$ GRRO FDQODELY HWWIDEDE _GHV FKDQJHP_ HQW GH
FROVRP P DR

( Q WALP HV GH FHWDWRQ VDEDJLTXH O«TXLSH
0 RQWXDOVDQV VIDEDF S U« YRIMIQWAUYHQLU VXU
SOMHXWY D[ HV

e ' UIXVIRQ GHV VHUYIFHV GH FFMVDVRQ
e 6RXVIHQ DX|[ FHQWHV G DEDQGRQ GX VIDEDJLVP H
o BRXVIHQ DX[ SLRMIW GH A\ WP DIVDVIRQ

GH @ FHWDVMRQ GX VDEDJ VP H
e BRXVIHQ ¢ @ P LVH HQ S@FH GHV SRAVIT XHV

G HQYLLRQQHP HQWWDQV I XP «H GDQV BV

«VDE@AHP HQW GH VDQW HWGH VHUYLFHV

VRFLDX[
o &RADERWDMRQ DYHF B SKDLP DFLHQYQHW

FRP P XQDXVILLHV
o &RQVXODMRQV SXEQTXHV G«STW

GH UHFRP P DQGDMIRQV SRXUXQ

FKDQIHP HQWGH B J BP HQVIVMRQ

6(59-&(6"
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(QNDQYLHU S@FH DX ' «IL- DUSXVH M JDIQH HW
¢ @ 6HP DLOH SRXUXQ 4 X«EHF VDQV VIDEDF

' «IL- DUV M JDIQH

/ H Gl LHVWKQH LQMDWYH GH &DSVDQD XQH

RU DQMVODMRQ TX«E«FRIVH ¢ YRFDMRQ VRFID®! &HWM

FDP SDJQH DQQXH VH SRXUXIMGHSXLY SOV GH

DQV / REMPW  QH SDVIXP HUSHQGDQW VHP DIQHV XQ
GMHUGH P RUWYDWRQ HAGH VRXVHQ SRXUGN

IXP HXUMHY YRX@QWAFDVHUSRXUGH ERQ ' HSXLV
CDQQ«H SOV GH DGX@OMV TX«E«FRL/\ RQW
SDUAFIS« 3RXUSOXV G IQIRWP DWRQ _GHIWRDEDF FD

H 6HP DLQH SRXUXQ 4 X«EHF VDQV VIDEDF
/ D.6HP DIOH SRXUXQ 4 X«EHF VDOV VIBEDF HWAKQH
FDP SDJ QH DQQXH@! FRRUGRQQ«H SDU®G! &RQVHIO
TX«E«FRL VXU®! VBEDF HAD VDQW &4 76 GRQW
QREMIPAI SUQFLISDOFRQVIMM ¢ VHOVELDHU@® SRSXOMRQ
TX«E«FRIVH DX[ P «|DIW GX DEDIIVP H &HWM
FDP SDJQH LQYIW «J DBP HQABNV | XP HXUMHV ¢ DUS-WAU
GH IXP HUDYHFE (DIGH GHV VHUYLFHV - $55@( &HWM
DQQ«H @VHP DIQHH G«LRX®IGX DX  NDQVIHU
VRXV B W2 P H”0Q HARDP DLV WRS VLG SRXUDUAMU

GHV SDUAFLSDQWH DI LLP HQWDYRIUUOWL
¢ QH SDVIXP HUSHQGDQWBN ~ VHP DIQHV GX Gl L

$- (*5$78-763285/(6)80 (85y6()6
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3 HVIWH G« | LOLVIRQ GHV 63 $

/ HV63$ P RGL LHQWXQH RX SOXVIHXUY | RQPURQV GX FRUBV HWGX A WW/P H QHUYHX[ FHQWDO ( @V
VROWFDWiHV VHERQ BNV HITHW TX H@V SLRFXUHQW SHUXLEDWAXU/ H  FDQQDELY 0' 0 $ HW
G«SWIHWHXW H DERRORSIRGHV EHQ| RGID] «SIQHV HW RX WIP X@QW H[  FRFDOQH

DP SK«VDP L.QH QIFRVIQH HW /D FRQVRP P DMRQ GH 63$ @JDG®N RX L@&JIDBV H[ MMM VXUXQ
VSHPH

&RQWRP P DMRQ E«Q«ILTXH» 1 RQ SLIRE&P DWTXH» , UVTXHp 3LREGP DT XHY 7 RXE®I GH OXVDIH

8 QH FRQVRP P DAWRQ GHYIHQWSLRE@P DI XH GRUVT X H@B HQWDQH GHV P «I DIW SRXUM
SHU/RQQH TXLFRQVRP P H RX VRQ HQVRXDJH

8 QH FRQVRP P DWRQ SW<«RFFXSDQWA "

/ HV FRQV«TXHQFHV VXU @ VDQW G« SHQGHQWGH @
VXEWDQFH SLRGXIWGH TXDMA FRQW @H RX SDV

P RGH G DGP LQMADMRQ | U<TXHQFH FRQFHQWDMRQ
GHV FDUDFW UMATTXHV GX FRQVRP P DWAXUUFH VH[ H
oJH VDL SRIGV «VIDAGH VDQW HF  HWGX FRQW W
GH FRQVRP P DURQ VHXGQH HQ JWRXSH HW /D
FRQVRP P DWRQ H[ FHMLYH RX FKURQLT XH SHXWP HQHU
¢ Q<P HU HQFH GH WRXE®N @V DX[ VXEWDQFHV / HV
SWREGP HV GH VDQW @ YIRGIQFH @1V GLI [ LEX@V DX
WDYDLOHWE G<FR®! BV DFFLGHQW BV EGIWXUHV BN
VXUERVHV BV G« V HWBN FRP SRUMP HQW VH[ XHY ¢
UVTXH VROWDXVDQWGH SK«QRP @ QHV DWRFL«V ¢ @
FRQVRP P DWRQ SLREGP DV XH GH 63$

2 ENHFV V G LQWAUYHQWRQV YDUDE GV

| HV REMIP V G LOWAUYHQURQV YDUHQWVHARQ BV VXEWDQFHV $ R/
TXH SRXU® VDEDF HWD QLFRIQH YDSRVIRIH BV LOVAUYHQURQV YIVHQW
® S YHQURQ GH @ FRQVRP P DURQ FH@V SRXUCDGFRROHWM!
FDQQDELY RQWSRXUREMIFW V GH UHVIDUSHU AQIMDVMRQ HWGH SU« YHQLU
@ FRQVRP P DWRQ ¢ UVTXH H[ DYDQWD FRQGXIWM G XQ Y« KLFX®

P RIRUV« HWSLRE@P DAWTIXH VDQV RXEQHU M W« GXPURQ GHV P «IDIW

6XLWH ¢ OD SDJH V.
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-0l DXWMRXWXQ U«VHDX SRXU WU«GXULH M FRQVRP P DWRQ
SWIRE&P DWTXH GH 63$ FKH] GV MHXQHV GH ¢ DQV

., @ \VDQW SXEQTXH RQ LOYHWUAHQWHY DXWHV VXU ® G« YHERRSSHP HOWGHV FRP S« WIQFHV SHUVRQQHTBV
HWVRFLDBV QRVDP P HOWHQ FRRUGRQQDOWBN LOWAUYHOMRQV GH  RUWDQLVP HV FRP P XQDXVBLLHV TXL
G« SARIHQWGHV DFYLY GDQV SOXV GH «FR®IV VHFRQGDLLHV HWHQ G« YHIRSSDQWXQH FRP P XQDXW GH
SWDWI XH SRXUGV LOWAUYHQDQWHW * WrFH ¢ XQH SU«VHQFH DFFUXH GDQV BV P LOHX[ VFRMDLLHV
VHFRQGDILHV RQ FU«H XQ I LOMGH Ve FXUW TXLSHUP HWBT LHS« DI H HWID G« VMPIRQ GHV MIXQHV ¢ UVT XH
8 QH IRLY lGHQW L« FRP P H ¢ UVTXH XQ MIXQH VHLD V1O®! GeVILH  VXLYL SDUXQyH LOAUYHQDQWH HWDX
EHVRLQ Wdl«Uk ¢ GDXWHV SURIHWLIRQOHGBH GX U« VHDX GH @ VDQW RX GH @ FRP P XQDX W

3DLD@ GP HQWDX[ LOUYHOWRQV GH WSHV LQGLYIGXHIDN @ VDQW SXEQTXH UDSSHA TXH GV P LOHX[
VFROLLHV SHXYHQWNRXHUXQ UT ®f F& GDQV @ FU«DVIRQ G HQYLLRQQHP HQW | DYRLDEG®N ¢ @ VDQW GHV
MIXQHV HQ « ERWDQWGHY SRATXHV HQ P DW2 LH GH JHWIRQ GHV VXEWIDQFHV S\ FKRDPAYHY  LOFOXDOW®
VDEDJ VP H HW®B! YDSRVIDIH GH QIFRVIQH GDQV XQH DSSURFKH ELHQYHLAIDQWA SRXU®1 MIXQH &HWH
DSSUWRFKH W\ WKP LTXH UHSRVH VXU QQGL/SHQVDE®! U B GHV RU DQLVP HV FRP P X QDXVIBLLHV LOFOXDQWS
&RQVHLOT X« E«FRLY VXU ®i VDEDF HWID VDOW &4 76, GHV LOWAUYHQDQWHW GHV &-8 666 HWGHV P LOHX|
VFRDLLHV

8 QH SUREXP DWI XH FRP SQH[ H T XL UHT XLHUMGHV DFWRQV
FRP SG{ HV [ HVP HP EWHV GH O«TXLSH

2 Q CDXLD FRP SUV WGXLLH @ FRQVRP P DWRQ ¢ UVTXH RX 1 DD * XMHUH] $335
SWRE@P DT XH GH VXEWDQFHV S\ FKRDPWYHV H[ LJH GH @ YLJ LODQFH (P P DQXH@I 3LDILH $335
HWXQ WDYDLOHQ FROWOX GH @ SDUAGH VRXVIAV BV SDUAHY ' HGKIQH/ D6DA $335
SUHODQWAY  XYLDQWDXSU V GHV MIXQHV / H U B GH @ VDQW! - IP /RIDQIHU $335

SXEQIXH VRXYHOWQYIME® DJWFRP P HH SHUMRQVHLOHW

FRP P H @DQWDXSU V GHV SDUMQDLLHV 3 RXU SUHQGUH FRQQDLWDQFH

0 DQ W XQH DXJP HOWMRQ GX YDSRVIRJH GH QLFRAQH FKH| GV GH TXHO XHV DFVIRQV GH
MIXQHV GX VHFRQGDILH @ WQGDQFH REVHUY«H GHSXLY TXHT XHV O« TXLSH FLE@OQWB NHXQHV
DQQ«HV HWAKXQH U«GXPMRQ GH @ FRQVRP P DVIRQ GH 63$  LOFOXDQW CH DQV
® VDEDILVP H FH TXLDXVRUVH XQH GRVH GH FRQI LDQFH SRXU®
VXLV GHV FKRVHV HQ DXVBQWT X HQVHP E® VRAGDLLHP HOWRQ QH
®@FKH SDV SUWH

3RUNDLIGH @ FRQVRP P DVIRQ
GH FDQQDELV FKH] GV
DQV ¢ 0 RQWkDO

_GLVSROQIE® LFL
&RQQDLY W VRQ SRW

( ¢>€41 6« UH GH FDSVX®V YIG«RV VXU ®f
66 Zw :I:l/gﬂé;Xi\#@[ :l: FDQQDELY U«DaV«<HV SDUFLQT
o] 1/AL/I4\M< F«JHSV P RQWK DMLY DYHF @

s rl ( A:t 99 FRADERWDVRQ GH @' 563

m /@ _GLVSRQIE®I IFL

:7DI B7 C?H; :; B7 17DJz FK8B?GK; o




35¢9(17-21 (7&2175-/( ' (60%$/$" «(6-1)(&7(86(6 S&RMERWDARQ \S«FDB! 6HIEH 766 HW
WGXPARQ GHV P «IDW @V DX[ GLRIXHV
&DURBI0 RUMHMA 0 «GHAQ FRQHO
' RP IQTXH7UP ED\ ' XVWDXOV$335
5R DQHY%-DXFKHP 1Q $335

463904&4 6/ 53" 7" * %&F0/ $&35" 50/ & 53&
-" 0841 &5 48&4 1" 35& " *3&4

/ H FRQWA[ WA 8 Q &RP LW GH YLILH GHV VXUGRVHV

/ D SIREGP DI XH GHV VXWGRVHV @xHV ¢ @ SLRDAVI

FRQVRP P DWRQ GH GLRIXHV SLRYHQDQWGX P DUFK« ' 2\ TXH GV GRQQ«HV UcY2 BIQWXQ H[ P2V GH
LADFIVIA LHS U« VHQWA XQ HQMWIX GH VDQW SXEQT XH HQ FDV GH VXUSRVHV RX GH G«P2 V' XQH HQT X-\M
SIRIIHWIRQ GHSXLY SOXMHXU DQQ«HV & HW G«P DUH DILQ G LGHQW LHUXQH VXEWBQFH
CDSSDUMRQ SDUAFXT® UHP HQWGHSXLY @ SDQG«P LH SWVHQWDOWXQ SRQVUHOGH P HQDFH ¢ @

G RSLIR#GHV SXIWDQW 1HQVDQ\ O FDU HQVBQLO VDOQW SXEQT XH

QD] 2 QHV TXLFRQWIEXH ¢ @ KDXWH REVHY«HGHV ~ &HWIA DPRQ UHT XLHUAD FRADERWDWRQ GH
VXUGRVHV DYHF LOWUYHQWRQV G XWHQFH 8 QH WAV QRP EUHX[ SDUMQDLLHV T XL WDYDLGBIQW

VRGLDQFH DFFUXH ¢ FHV QRXYHDX[ RSLRGHV QFHWIM  GH FRQFHUADX VHIQ GX &RP W GH YLJLH GHV
XQH DGDSVIMRQ GH CRI 1UH GH VHUYLEHV WDIVP HQW VXUGRVHV 3RXUQHQ QRP P HUTXH

FOOWITXH SDUH[ HP S®I P «WDGRQH TXHTXHV XQV P HQURQQRQV
EXSUW«QRUSKIQH e /HY%XUHDX GX FRURQHU

/ D SURUW DFFRUG«H DX GRWIHU GHV VXUGRVHV FKH| e /H/ DERWDWRILH GH VFLHQFHV MGLFLDILHV
BNV SHURQQHV XWIVDWIFHV GH GLRIXHV 38' D HWGH P « GHFLOH & J DA

SHWP LV ¢ Q<TXISH GX VHUYLFH -QI HFIRQV * /H6HUYLFH G DQDOVH GHV GLRIXHV GH
WDQWP DME®N VH XH@P HQWHWSDU®I VDQJ 766 HW 6DQW &DQDGD

U«GXPWRQ GHV P «I DIW @V DX[ GLRIXHV G «@ERUHU * 8 WHQFHV VDQW

SOMMHX WY RXWY SRXUXQ VXLYL TXRWGLHQ GH @ e / 1634 HAMH &HOWH GH WR[ LFR®RJLH GX
VIVKDWRQ LQGLFDWAXW GH YLJIH VDE®IDX[ GH ERUG 4 X«EHF

HW / HP DQGDW SU<YHQLU®HV VXUGRVHV HWBIV G« V e /H6390
e 8 Q FRQVXADQWHQ VR[ LFR®RJLH P «GLFD®

GX &HOQWH DQWSRIVRQ GX 4 X«EHF HAGX
" «SDUMP HQWGH P « GHFLOQH G XUW HQFH
GX &+80

e /HV/DERWWRULHY GH EIR®RJIH P «GLFD®
2374 $%0 RQWkDO&+ 8 6DLQW -XWIDH

6XLWH ¢ OD SDJH V

6DYLH] YRXV TXH
/ D VHPVIRQ 9LJLH GHV VXUGRVHV GX MMM Z HE P LVH ¢ NRXU
P HQVXH@P HOWFRP SRUM GH SU«FLHXVHV LQIRWP DAMRQV HW

é Eﬁwlﬁgl;gmwzi H&Q]VDQWH GRQQ«HV ¢ NRXUVXU®BN VXUGRVHV VLJQDRHV BV G« V SDU
« «

G K«UROQH GH IHQVBQ\ OHWG «\i] RDP LOVR] LFDIRQ VXVSHRWH BV LOWUWHQURQV G XU HQFH SRXU

DQDARJI XH GHV EHQ] RGLD] «SLOHV QRQ LQVR[ LFDWRQ HWDXWH

:7DI B7 C?H; :; B7 17DJZ FK8B?GK; '+
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/ H&RP W GH YLJ LH GHV VXUGRVHV UHI LRXSH GHV
P HP EWHV D\ DQWXQH H SHUAVH GLYHU LH HW
FRP S@&P HQWDLLH &KDFXQ GHV P HP ELHV
GLVSRVDQWGH GRQQ«HV HWGH FKQRERJ LHV
GLYHUHV RQ SHXW®RU/TXH @ VIVWDWRQ

AP SRVH DFF«@UHU ®1 WDIWWAP HOWGH

AQIRWP DURQ HWREWMQLU SOXXV DSLGHP HQWGHV
WSRQVHV DX[ TXHWIRQV FUXFIDBN H|

W VXODW G DQDOVHV GH VXEWBQFHV RX GH

P DWLFHV ELIR®RJ LT XHV

&H FRP LW¢ VH G« LQIFRP P H XQH WWUXFPWLH
DSSUHQDQW / H SDUMIH GH FRQQDMWDQFHY HW
GH UHWRXUFHV DLGH FKDTXH P HP EWH ¢

P D[ LP LVHUVD FRQWIEXVIRQ SDUAFXQ@® UHP HQW
GDQV XQ FRQW[ W G «P HU HQFH GH QRXYH@BIV
VXEWDQFHV

$ GHUMHU LDSLGHP HQW

/ RO/T XH VXUYLHQWXQH VIVKDRQ
SWRFFXSDQW @' 563 «P HWXQH m$ BIUM
VXUWGRVHV}  &H FRP P XQLT X« HWWUDQWP LV ¢
SXVGH  SRIQW GH UHDLY P LOHX|

FQOLT XHV HQ G«SHQGDQFH XU HQFHV
RUDQLVP HV FRP P XQDXVBLLHV DWRFLDVRQV
GH SHU/RQQHV FRQVRP P DWIFHV HW

UHI LRXSHP HQW GH SWRI HWIRQQHGHW HVF

/ REMIPL  HQFRXDJ HU BV FQQLFLHQyQHYW HWBNV
LOVUYHQDQWHY ¢ UHGRXE®IUGH YLI LODQFH HW
UHKDXWHU BV LOWAUYHQURQV GH S« YHQURQ
DXSWV GHV 38"

BHUYLFH G LOMIPARQ VXSHUYLV«H 6-6

:7DI B7 C?H; :; B7 17DJz FK8B?GK;

$P SRX®IV GH QDM RQH

4 XHO XHV FRQWDW

/ D GLVSRQLELMW GH @ QD®&[ RQH XQ DQVGRW DX|
VXUGRVHV G RSIRAGHV BV VHUYLFHV GH

FRQVRP P DURQ VXSHUYV«H ®N VHUYLFHV
SWKRVSIVDAHW G XWHQFH GV P LOHX[ FOQLTXHV
HQ G« SHQGDQFH HAWMD SLRDFYIWW GHV RUI DQLVP HV
FRP P XQDXVBLLHV HQ LHIVRQ GLLHRVM DYHF GV
38" FROWIEXHQWE SW«YHQIUGHV G« V

/ DXJP HQVDMRQ GHV VXUGRVHV QRQ P RUM@N QH
VHW\SDV WDGXIWM SDUXQH KDXWH DXL

P SRUDQW GHV G« V/

/ HG«IL UHNRLQGLH BV SHUVRQQHV TXL

FRQVRP P HQWVHX®N 6DFKDQWT XH CRQ QH SHXW
SDV VDXVR DGP LQMAUHU® QD®&[ RQH iV 38
FRXUHQWXQ UVT XH DFFUX HQ FDV GH VXUGRVH
GRSIRGHV & HWG DIGiXU/ RU/ GH @

FRQVRP P DVIRQ ¢ GRP LFL®I TXH CRQ QRWM ®f SXXV

GH G« V - QUAUYHQLUVRXWHQ U« GXLVDQWID
WIJ P DVDVIRQ GHV 38" LHSU«VHQWA XQ U«HOG«I L

8 Q WDYDLOHWHQWHO

“QWAULRJ «yHyV VXU BIXUWDYDLO BV P HP EUHV GH
FHWH « TXLSH FROWIVAQWDYHF VDM DPARQ TXH
BIXUV LOWUYHQURQV VRQWSRUMXVHV GH VHQV HW
YRQWGDQV @ ERQQH GLLHFIRQ 3 OXVIHXUY VXUGRVHV
HWG« P2 V VRQWS Lk YHQXV J U FH ¢ @ FRADERWDVRQ
DX VHLQ GX &RP W GH YLIIH GHV VXUGRVHV HWE GHV
SDUMQDLLHV [ LDE®IV HWHQJ DJ «V SDUDI HDQWBV

P ~P HV REMIPWLV / HV LOWUYHQWRQV VROWI XLG«HV
SDUCDSSIRFKH GH W«GXPRQ GHV P «I DIW TXL
UHFRQQDWID FDSDFLW GHV 38" GH I DILH GHV FKRI]
«FOLLKV GDQV ®f LHVSHRAWGH BIXU GLI QLW
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8 QH SW«RFFXSDWRQ GH VDQW SXEQTXH , ODJHQGD GHSXLV TXDQG"

/ HV WDYDI@XUMHY G DI HQFH FXP XBIQWSXMHXWY (Q @' 563 SXEMDW® LDSSRUAM/ HV
FRQGIMRQV HWDPMXWY GH UVT XH TXLSHXYHOWBN WDYDL@BIXW/ IQYIME®N }  &H UDSSRUMDWHP EMIW

SRXUD SWHP 12 WH IR GV GRQQ«HV GLVSRQLE®V VXU
@V FRQGIMRQV GH WDYDIOGX SHUWRQQHOGH FHV
DIHQFHV GIXW SLREG P HV GH VDQW HWBIV SLRWMFMRQV

UHQGLH SOXV YX@«WDE®N DX[ @VRQV SLRIHVMRQQOHDN
&HV UVTXHV SHXYHQWWH STrXHUSDUGN | DRMXLY

VXLYDQW @J DBV HQ YLIXHXU
/ HV Vi FKHV HWFRQGIVIRQV GH WDYDLO P DQT XH %4HQ DYDOWFH LDSSRUN GHV LOWIUYHQDQWHY GHY
GH S«UHQFH DMAEXDE®I DX[ P XGASGNV «TXISHV6$7 HQHUWRQRP IH HQ K\ JI2 QH GX WDYDIO
Dl | HAVBMRQV HWP DQTXH GH IRWP DWRQ HQ WRIQV LQILLP [HW HAXQ $335 SDUAFLSDIHQWE XQ
/ HP RGH GH VDU LFDWRQ FRP W DSSH®& 7DE® GH FRQFHUDWRQ WDYDLABX WV

P P LJWDQW WHI LRXSDOWSOMHXW SDUMQDULHY &HW

/' DUHDVIRQ G HP SGRLWADQIXMDUH TXL LOWBQFH YLD P IVH HQ S@FH G LOWUHOMRQV SRXU
FRP S@r’XH SSTDMRQ GHV REQIDMRQVHQ 6DQW. Ay GXHU GBIV SLRE@P DWIXHV LHD<HV DX[ 7$/ 3 / HV

HW/«FXUW GX WDYDLO @ LHODMRQ GHP SERL WDYDX[ HWU«| B LRQV «P DQDQWGH FHWH VIDE®H RQW
WIDQI XMILH @H GV SDUAHV SDUGHX[ FRQWDW XQ  SHLP LV GH G« YHRSSHUGHV SLRMW HWDPARQV
FROWDWGH WDYDIOHQWH DI HQFH HWRQ FROQFLHW ¢ 0 RQWADOSRXUHRE®UFHWMA SRSXOWRQ
SHUROQHO-WKXQ FROWDWARP P HUFIDCHOWH YX@«UDE®! 3DWP LFHX[ FL B SLRMMW) RUP DURQ GH
UHORH HACHOWHSLVH FOHOM | RUP DVHX UV HQ P DQXVHQWRQ P DQXH@H GH
FKDWHV @ P RGLI LFDWWRQ GH | RUP X@LLHV GH
/ D VIVKDWRQ GH SU«FDUW GHV FRAMFW GH GRQQ«HV RU/ GH YIMWMV @ P RGXMWIRQ
VDYDL@HXUMHW  TXL SHXWHYV FRQWDIQGLH ¢ GH ODSSWRFKH GHV « TXLSH 6$ 7 DILQ GH P LHX|
DFFHSVIAU VRXVAV VRUMV G HP SERLYV LGHQW LHU®V P LOHX[ DYHF XQH SW<VHQFH LP SRU/BQW
&HUMLQV WDYDLAHXUMHYN G DI HQFH VXELMWHQWBN CHTSI3
FRQV« T XHQFHV G« FRX@MQWG XQ P DQT XH GH 3QXV U<FHP P HQW® LDSSRUAM/ HV « FBRVIRQV FRYIG

WDELOVW HWGH Ve FXUW G HP SARL G XQ G« I LFLW HQ P_LOHX GH WDYDIOS 0 ROWKDO &KIRORM®RILH ELDOQ
GH FRQQDLMWWDQFHV FRQFHUQDQWBHX W GLRIW HW  «SIG«P LIRERJILTXH HASRUADIW VHRVRUHY } SXE@x HQ
AV RV TXLHQFDGUHQWD 667 GH @ SU«VHOQFH GH D SHLP LV XQH P IVH ¢ MXUGHV GRQQ«HV VXU BV

EDUU2 UHV GH @QIXH GH @ <P XQ«UDVRQ DX R " Y X
LHOGHP HOWEMELHO SOV HOFRUH QGIMRQV GH WDYDIOG V\DYDLGBIXQ)\/I—Z\: LWG...D«:ZED@LVDJ )

30 VGH
SOV GH WDYDIGBXUMHV [ savGiP P LWV
DAXYHNVGHVP IQRUWVYIMEGN — U<FHWWY

FROWHY FROWHV

:7DI B7 C?H; :; B7 17DJz FK8B?GK;
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/ HV UVTXHV SRXUMD VDQW | DLW \VDLADQW

$X 4 X«EHF ® UVTXH GH VXELUGHY @VRQV

SURI HVWIRQQHIN GDQV B VHRMXUGHV DI HQFHV

HWHQYLLRQ | RLY HWGHP LVXS«UHXU¢ FHXLGHV

DXWHV LQGXVWHY SRXUBN SHUWRQQOHV H| HLEDQW

XOQH SLRIHWIRQ P DOXH@I RX P L[ W

, 0 ROWXDO®N GRP DIQHV G DRIV TXLRQW

HQWD QB SOXV JWDQG QRP ELH GH @VIRQV FKH]

®N WDYDLEBIXUMHY G DI HOFH VRQW

o / HOAHSRVDIH @ SURGXPURQ RX OXMQDIH

o /HVVRIQV GH VDQW

e /HWDQVSRUN

(QIQ FHVROQABNKRP P HVGHP RIQVGH  DQV

TXLFRXUHOW® SOXV JUDQG UVTXH 3RXUFKDTXH

WDYDLGBIXW/ P DQXHY RX P L[ WAV GDQV FHWM

FDWJRUHGEJH  @VRQVRQWKW GeFDUHV HQ
(Q SAXV GHV UVTXHV SK\ ITXHV L&Y VRQW

DXWLWA V H SRV«V DX[ UVTXHV S FKRVRADX]

(Q6$7 @ FRP SO W GHV FRQGMRQV HAGHV

| DPWAX UV GH UVT XHV UHS U VHOWA VRXWKQ Gel L

+ HXUHXVHP HOW® / RLP RGHUQLVDQW®! UcJLP H GH

VDQW HWGH Ve FXUW GX WDYDIOHWAKQ BIYLHU

P SRUBQWSRXUD@BIUSXV RIQ

| WKRP P HVGHP RQVGH  DQVH HEDQXCH
SUR HWRQP DQXHBIRX P I WNRQABNSGVE UVTXH

QURQVGFOLKHVSRXU
WDYD@®XWYHOXQDQ

[ SAVCEHUWTXHCH@VMRQTXHBV
DAHVWDYDI®XLYGX P -P HIURXSH
GoJH

:7DI B7 C?H; :; B7 17DJz FK8B?GK;

$XJP HOVDVIRQ FROQWDQW

, 0 RQWKDO ® ULHFRXU/ DX[ DJHQFHV GH RFDWRQ GH
SHU/RQQHOHVAGHYHQX GH SOXV HQ SXXV P SRUBQW
(Q RQ HWIP DIW® QRP EWH GH

VUDYDLAHX UMHW G DIHQFH DX 4 X«EHF ¢
FRQWDLLHP HQWE HQ &HD LHSUWVHQWM
XOQH DXJP HQVMRQ GH 3DWP LFHV

VUDYDLABIX UMHW G HQWH HX[ VUDYDLABIQWE

0 RQW.DO/ H G«FRP S\WW GHV DJHQFHV GH S@FHP HQW
GH SHU/RQQHOV «®@ YH ¢ SV GH ¢ 0 RQWkDO
VHX®P HQW

| HV « TXLSHV 6$7 GH 0 RQWXkDOHQ GHDGHUWK LS
$ YHF FHWH | RUM FRQFHQWDMRQ GH 7$/ 3 HWG DI HQFHV
@RFDDVV ¢ 0 RQWKDO BN UHVRP E«HV GHV DPMRQV HW
AQOHFHGH D' 563 VRQWFRQUGDEBV ' H SXV
O«TXLSH 6$7 DWXUH XQH UHS U« VHOUMRQ SLRYLOFLD®!
GDQV B &RP W WDYDL@BX U/ «WDQIHW WP SRUDLLHY HW
WDYDLEHXV/ «\WDQIHW SH.P DQHQW DI LQ GH J DLDQW @
SUVH HQ FRP SW GHV QRXYHDX[ EHVRIQV GHV FRQWDW
WMULDLQ HWGH P SDPWGH @ SDQG«P LH VXUFH SURILOGH
WD YDLEBIX UVHN

6285&( "' (6'211<(6"' ( &7 $57-&/(
) DLW VDLADOW | LEKH LQI RIWDSKL«H
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S&RMERWDWRQ VS«HD®I
$Q0OH 0 DUH5DAFRW X«WDUG
QP 2 WHFMAHQOH «TXISH6&6

81( $3352&+( 129$75-&( 48-6$89( ' (69«6

| «TXLSH 6HUYLFHV GH FRQVRPPDWLRQ VXSHUYLV«H 6&6 D RIIHUW XQH
FRQJU2V GH O $VVRFLDWLRQ TX«E«FRLVH GHV LQILUPL2UHV HW LQILUPLH
VXSHUYLV«H

/IHV REMHFWLIV GH OD SU«VHQWDWLRQ

3UHQGUH FRQVFLHQFH GH OD VLWXDWLRQ DODUPDQWH GH OD FULVH G
6HQVLELOLVHU ¢ O DSSURFKH GH U«GXFWLRQ GHV P«IDLWV EDV VHXL(
6HQVLELOLVHU ¢ O DSSOLFDWLRQ GH FHVY DSSURFKHYVY GDQV WRXV OHYV
(QFRXUDJHU OD U«IOH[LRQ VXU O DYDQFHPHQW GHV SUDWLTXHV GH Uc«

:7D1 B7 C?H; :;

B7 I7DJz FK8B?GK;

XQH DSSURFKH QRYDWULFH TXL VDXYH GHV YLHV }

8Q PRW VXU O DSSURFKH GH U«G)]
P«IDLWYV

$[«H VXU OH SUDJPDWLVPH HW O KXI
O DSSURFKH GH U«GXFWLRQ GHV P«l
QRP O LQGLTXH QH YLVH SDV Q«FHYV
O DEVHQFH GH FRQVRPPDWLRQ HW W
FRPSWH GH OD TXDOLW« GH YLH GH\
FROQOFHUQ«HV /H SULQFLSH U«GXLU
Q«JDWLIV GH OD FRQVRPPDWLRQ GH
FRPSRUWHPHQWY HW «WDEOLU GHV
VROXWLRQQHU OHV SUREO2PHV OHV
O XVvVDJHUy2UH H[ VWDELOLVDWLRQ
UHFKHUFKH G XQ ORJHPHQW HWEF
SHUPHW QRWDPPHQW O DXWRQRPLVI
HPSRZHUPH@YW «WDEOLVVHPHQW G
FRQILDQFH OHTXHO SRXUUDLW U«V)
U«LQW«IJUDWLRQ GH OD SHUVRQQH C
VDQW «

/IH SULQFLSDO DYDQWDJH GH FHWWH
GDQV VD VRXSOHVVH IDFLOLWDQW I
DX[ VRLQV HW VHUYLFHV DX[ SHUVR(
G«VRUJIJDQLV«HV HW G«VDIILOL«HV G
GRQF GH V DGDSWHU ¢ OHXU PRGH C
GH OHXU GHPDQGHU G LQW«JUHU OH
SDUIRLV ULJLGHV GX V\VW2PH GH VD

%UHI OHV 6&6 UHVSHFWHQW OHV FK
MXJHPHQW 8Q UHJDUG GLII«<UHQW ¢
SRSXODWLRQ SOXV PDUJLQDOLV«H

GRXWH XQH U«YLVLRQ GX PRG20OH Gl
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/ RUJIQHGHAQWDAYH

(Q MDQYLHU OH 6HUYLFH (QYLURQQHPHQ\_/¥6(&%§_P(L$Q_OI1YV7$VQ|0%§|* V1 $/(
KDELWXGHV GH YLH GoH QDL GHW D HG LY H U'Y b Misiod 44 S0 XHUGH QRXULVKUH HARX

O LOFOXVLRQ VRELDOH GHVE DVRIQWO M QLN GRYMGIIRH B W GRIRO GH ORXUMUH ¢
XQ DSSHO ¢ SURMHWYV D\DQW SRXU REMHFW igh Gt R i@ i/- QD QF L2 U H
GHV LQLWLDWLYHV U«JLRQDOHV RX VXSUD ORFDOHV YLVDQW OHV JURXS

YXOQ«UDEOHV ¢ O LQV«FXULW« DOLPHQWDLWH gV R ¢/H 1450 B @W DO
DSSHO ¢ SURMHWYV V L3O\DKY GYDEW LEDOQM R ¥ H BfxHiz/ AR} oomy GHORXUMUH VROV

G LQFOXVLRQ «FRQRPLTXH HW GH SDUWLF L SRAMIRR G RoxiHRRbona &b B
JRQGV TX«E«FRLV G LQLWLDWLYHV VRFLDOHV $OOLDQFHV SRXU OD VRC

&H VRQW RUJDQLVPHV DX WRWDO TXL RQW =% &o<oM WL PN W ILQ

MXVTX ¢ VXU XQH S«ULRGH PDJ[LP D O FHMVRXWWRJRPE OERR LGXIM
FRQV«FXWLYHV GDIP HOVHAE G WP H SUYDWRQ GHUHSDV
SHQGDQMKQH MRXLO<H FRP S@BW RX SV

/| LPSRUWDQFH GH UHFRQQD°WUH

/H FRQWH[WH VDQV SU«F«GHQW GH OD SDQG«PLH D G«PRQWU« OH
G«YRXHPHQW HW O HQJDJHPHQW GHV DFWHXUV ORFDX[ /HV. RUJDQLVPHYV
FRPPXQDXWDLUHV MRXHQW XQ UJOH LQFRQ\@/@M&BE&\EDUM so><$\66e WU
SDUWHQDLUHV TXL SRVV2GHQW XQH H[SHUWLYH I QEROV é’ﬁ%ﬂﬁp
LQGLVSHQUDE®HHW OD 9LOOH GH ORQWU«D%R%L@{(%&%( Aoy

UJOH HW RQW VRXKDLW« U«XQLU OHV GL][ th}IB(%MPHV %wawmuyv«
O DSSHO ¢ SURMHWYV $X PHQX SDUWDJHV %\%WMV WB&%&LH)
D

OHV G«ILV HW U«VHDXWDJH 8Q DYDQW PLGL II_\E%M%I?M\%[F)%H« U WRXVy\

SKRWRV

. HYIQ&DI] W
9LBIGHO RQWKDO

:7DI B7 C?H; :; B7 17DJz FK8B?GK; (&
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-84 7*4" ( &4 %6 $38&41

(175(98( $9(&/28-6( 32791

48 (67 & 48(/(&5(63(748(//((676%
0-6621"

/ H &HQWH GH IHFKHURKH HQ VDQW SXEQI XH
&5H63 HWD VHX®! LQN IDVAKRMH P DVAXIUH GH
UHRKHUAKH HOWE UHP HOWG«GlcH ¢ @ VDQW SXE@T XH
DX 4 X«EHF &W«« HQ HWI1QDOR« SDUG! ) RQGY GH
WHKHIKHGX 4 X«<EHF 6DQW )54 6 LCHWIBWWX GXQ
SDUMQDUDAHOAH ® &&60 7/ HAGB QYHUAW GH
0 RQWADO6D P DMMRQ HWGH FR SLRGXILH GHV
FRQQDMWDOQFHY GDQV GREMIFW GH VRXWIQUU@ SUWVH GH
G«AMRQ GDP «TRUHUGN SIDWT XHV GH VDQW SXE@ XH
HAGH | RUP HUBN | XL FKHIFKHXUWMHYW HAH SHUAHW

HQ VDQW SXEQXH

35¢6(17(= 1286 / <48-3( '8 &5(63
/ 1 LDVAKPUH GX &5 H63 HVWFRP SRV«H GH GHX|

«TXISHV OKQHDX &&60 7/ ' LWHPARQ GH

CHOVHI QHP HOWKQLYHUAVBLLH HAGH @ UHFKHUFKH

' (85 HWIDXWH ¢ (B QLYHUMW GHO RQWKDO/ «TXISH

GHD' (85 HWRWP «H GHWRLY SHVRQOHV

SUVHOWHV VXUD SKRWR ¢ @ SDIH VXLYDOM

@B QLYHOAW GHO ROWKDOGXTXISH VRFEXSH

SUQASDBP HOAGH @ JHWRQ GHV SURMW GX FHOAH
-F$3F41 FOD J&&T

. FNCST S HUNFST sWEBOYFRYT

.

' 5(&75-&( 68&{17)48(" 8 &(63

48( )217 /(6 &+(5&+(85y6(y6 $8 6(-:
&5(63

- HWVH@BV FRQGXIMHNGHY SLIRMW GH UIHFKHURKH
GHOQYHU XUH GDQV XQH SHU/SHPWYH WDQVGVASTODILH
LOWVHRVRUHD! HWHQ SDUMQDUDADYHE GLYHLY DRWMXUY/
GX WUDIQ / DSWRIWDP P DWRQ VAHQWIT XH GX &5 H63
HVWDLI H HWH G« FIOH HQWRLY D[ HV ( QYILRQQHP HQW
P LOHX] GH YIH HWDQW 6\ VWP HV GH VRIQV HWGH
VDQW SXE@ XH HAB QH VHX®I VDQW GX P RQGH / DFR
FROWAKPARQ GHY FRQQDMDQAHV\ HWABLRP XH HBH
&5H63 GHP HXH ¢ XFRXW GHV EHVRIQV GHV P LOHX]|
GH SUDWT XH SRXULGHQW LHU®GBN W«P DA XHV
SURUWMIALHY GX WULDIOQ

48-62179263$57(1$-5(6"

/H &5H63 WUDYDLOOH HQ wWuUaVv JUI
OD '563 GH ORQWU«DO —-O D «JDOHP!
SDUWHQDULDWY DYHF O $JHQFH GH ¢
&DQDGD $63& O —-QVWLWXW QDWLR
GX 4X«EHF -1634 HW O —QVWLWXW ¢
HQ VDQW« HW HQ VHUYLFHV VRFLDX]
LQVWLWXWLRQV VRQW UHSU«VHQW«|
GX &5H63 7RXWHIRLVY WRXV QRV FKI
PXOWLSOHYV SDUWHQDULDWY DYHF G
GLIl«UHQWYV QLYHDX[ FRPPXQDXWDL
LQWHUQDWLRQDO GHV YLOOHV C
GH OD UHFKHUFKH GDQV G DXWUHV \
VDQW« SXEOLTXH HWF —-PSRVVLEOH
LFL

1PGTTPOOFMAYT

:7DI B7 C?H; :; B7 17DJz FK8B?GK;

6XLWH ¢ OD SDJH VX|
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48(/ $ <7</ —03$&7 '( /$ &29-' 685 YB663<&)48(0 (17, 482-32892161286

$&7-9-7<6 " 1286$77(1' 5(3285/(6352&+$1602-6"

/ D SDQGP 1H HWADULLY<«<H W8 \V VWIWGDQV @ YIH GX / H&S5HB3 RU DQIVH XQH Ve UH GH Z HEFRQI « UHQFHV
&5H63 HWD JWDQGHP HQWERXVEX@ VHV DRIV ' H GDQV ®I FDGLH GHVO LGV GHV\DYRIW/GH®' 563 GH
QRP EUHX[ FKHURKHXUMAN RQAUKRUHQW BIXUY/ 0 RQWKDOGRQAKQH VXUMSSLRAKH 8 QH VHX®! VDQW
UHRKHURKHV DI LQ GH FRQMEXHUDX] HIRUVUHDWIVE @ HW/D SHUAQHQRH HQ FROM WM XLEDIQ B 1« YUHU
&9~  /H&5HE3 DGDIMXW/ I LQDQR« SOMHXL/ DIQLTXHSOMHXWHQDYUO  VXUGLYHUHV

SIRMW TXLUSRQGDIHADX[ EHVRIQV GH UIHFKHUKH W«<P DWTXHV GNVFRP P XQDXWV 6 /* 9%74-$ O
XUHQNGHD' 563 HQGKEXWGHSDQGP IH ' HSOV  VDQW DX WDYDICHWD TXDOW GH ALUDIQVLTXH ®f
QRXV DYRQVW VWWP 1V HQ SOFH XQ EXGBMO WDYDIGKH ®V MXQHV / H&5HE3 WHQW«J DBP HQWKQ
GIQRWP DARQWUD&2 9~  GHWID« ¢ USRQGH FRQIU VVAHQWLT XH FKDTXH DXVRP QH HASUWVHOM
DSIGHP HQWDX[ TXHWRQVGHVP LOHX[ GHSWDWXHE  HQ FRQWOX XQH SLRIWDP P DARQ GDQIP DARQ

@IGH GH USROVHV Mt Qe WiV FMTRQG« HV VX UGN VAHQWILT XH YDU«H TXLP HWHQ YDBXU®N UHRKHUKHY
GRQQ«HV SLREDQWMV / H&5H63 kSRQG ¢ YRV GHQRVP HP ELHV P DIV DXWWLHQ FRIERUDARQ DYHF
TXHWMRQV ) LODBP HQWQRVP HP ELHV RQWDIWGH GLYHW SDUMQDILHV / D SURIWDP P DARQ GH AKLYHUVHLD

QRP EUHXVHV DSSDUMRQV GDQV BNV P «GIDV HQ VBQW DQORQRH GEXW  HASRUMUD VXUBN W P HV
TX H SHUAHN HAWYXO DUVDWXUWUFHY SRXU®G! JWDQG VXLYDQW  GAWMLT XH HOYILRQQOHP HQW®! HVDQIP DBl @

SXEQE FHUEIQV MVTX ¢ DSSDUMRQV GHSXLY ®f WDQV RLP DARQ QXP «UTXH HQVDQW O SRUMRQ
GEXWGH @ SDQG«P IH DX[ VXEWWBQPHV VR LT XHY HABN HQWIX[ GH VDQW
SXE@ XH @<V DX ®’IHP HON

A48(/662179262%(&7)6 ' <)-63285/%
352&+$4($11<("

&RQWLQXHU ¢ DFFUR°WUH OD Y IESNRRRAVAERoRACAVARCHSRVAVA - XoRo N SAVAN R RNONS
QRV PHPEUHYV DXSU2V GHV DFWHX U SE=R=8=RRVVRAVANeH G250 e
SRVLWLRQQHU OH FHQWUH HQ WD GEANeEXeN RIS (N N AATE N S S IR VRN N =Xo R sXo ) 7|
HQWUH OHV PLOLHX[ GH OD UHFKHEESTXNI B @A :-TeAVAT Mo e = IR NIRRT AN
1RXV VRXKDLWRQV «JDOHPHQW S RENE NIRRT AR\ e oLV VA A N Rl LAV VA5
DXWRXU GH WK«PDWLTXHV LPSRUVEEEENRRE T e o ko NI IR N AV S TR AV
WHOOHV TXH O DSSURFKH 8QH VH 3DX0 $QGU« /«YHIBBXHHVWLRQ GHV
XUEDLQH OHV FKDQJHPHQWYV F OL EEE=-R=-NRV» VEFLHQWLILTXH
SRVW SDQG«PLTXH HQWUH DXWU HuYels P qci N IN-R:Fe: T i (IR VANV A Ny TRy

VDYRLUV &RPLW« GH JHVWLRQ

9RXV YRXOH] HQ VDYRLU SOXV "
SRXU WRXWH TXHVWLRQ RX SRXU G

DYHF OH &BPBZQETXH] DYHF
3DX0 $QGU« /«YHVTXH
SDXO DQGUH OHYHVTXH FEVPWO

SRXUYRXVIQ RP HIRWRXV
IOVFULHDX[ DRAYIWVGX &5 HG3

Z1 1\
0 im u (71T ‘
\I-.,I "‘
<TXLSH &5H63 &&607/ GH JDXFKH ¢ GU!L%H N

9DQHVVD 6LPLF FKHIIH GH VHUYLFH GX &5H63
3DWU FLD 'LDV GD 6LOYD DJHQWH GH FRPPXQLFDWLRQ
~OLDQD *XHQWFKHYD FRXUWL2UH GH FRQQDLVVDQFHYV

:7Dl1 B7 C?H; :; B7 17DJ% FK8B?GK; ((



/(6639256 (1 38-66%1 &( S&RMERDARQ \S«FDG!

0 DUH ( YH* LQILDV $335
VHUYLFH* HARQ GHV\DYRLLY

'03. "5*0/4 & $0/"'s3& $&4

3RXU DFTX«ULU GH QRXYHOOHY FRQQDLVVDQFHYV

/ HVO LGLV GHV 6 DYRLW VRQAGHY FRQI « IHQAHV RUI DQIV«HV SDU®I VHUMEFH * HMARQ
GHV\DYRIWY RGB! LHVSROVDE®! GX G« YHRSSHP HOASRI HWMIRQOHCFRQWOX ' 3& GH
@' 563 GDQVAREMIPW GH I DYRUMHU®! G« YHERSSHP HOWS LRI HWIRQQHOFRQVIX HW
FTXIMMRQ GH FRQQDMWWDQFHV E«Q«I LTXHV SRXUGN SURI FMMRQQHIBW
&HV FRQI « LHQFHV

¢ ) DYRUMHQWBI SDUAIH GH VWDYRLWY GH SRIQWA

e 2 IUHQWKQ DA VSUYI@JIl« ¢ GHVH SHUANHW

o 6P XGIONBI «FKDQJIHV VXUGHV VXMW G DRXDOW HQ VDQW SXEQI XH

re

5 (1% '5

52%5350087-21 0-"-86 '"(6 §592—

)
)

(@}
(@]

<Y2QHPHQW

| «FRERILH GH OHQIDIHP HOW &UHUXQ P RQGH HQ VDQW DYHF BV FLVR\ HQV HWBN FRP P XQDXVWV
' U$ QRIQH YRIYIQ P «GHAQ GH I DP L&D FR GILHAMXUGX &HQWH GH, FHEIQRH VXU®! SDUMQDUDVWDYHF BNV
SDWHQW HB! SXETE HVINMX@ILH GH @ &KDILH GH UHAKHURKH GX &DQDGD VXU®! SDUMQDUDADYHF BV SDWHQW
HWBN FRP P XQDXWV

$ SSLRFKH 8 QH VHX®! VDQW HQ FROWA Vi#l XLEDLQ
+ «®QH &DUDELQ SURIHWHXUH WMX@OILH DX ' «SDUMP HQWGH SDIKRE®RJIH HWP LFUREIR®RIIH GH @ ) DFXOY GH
P «GHAQH Y«\WUQDILH VDX ' « SDUMP HOWGH P «GHAQH VRADG! WS UYHQWYH ¢ @ FR®I GH VDQW SXEQ XH
GH @B QLYHMW GHO RQWKDO

5 «SRQVHV WDSLGHV HQ VWP SV GH SDQG«P IH
(VWKHUO F6Z HHQ &DGIHX[  SURIHWHXUH DWRAH 8 QLYHUAW GH 6KHUERRNH DIQWLTXH 4 XDQ 1 KD+ RQJ
SURI HWHXUH DGRIOM 8 QLYHUMW GHO RQWKDO

$ WHUVXU® U<« GDPIRQ LOFOXMLYH
) WGUTXHYHUIHRQ 0 6F $335 DX VHYIFH5-66' & GHD' 563 DIQUTXH 1 HVUQH %-MDK 3K’
DOWURSREIXH HWSLRI FMWHXUH DWRFA«H ¢ GQWIMWGH UHFKHUAKH HWG «WGHV | <P LQMMV 8 4 $0

| HQWP EGIGX SHIRQQHIGH @' 563 UHERIWBN LQYIVMRQV DXVRP DA XHP HQADYHF 1 JURXSH
GHOQYRLFRXUIHO 563 7RXV
‘ / H SHIRQQHOGHV « TXLSHY GFDBN GH VDQW SXEQ XH GHV &-8 666 GHO RQWKDOH] VUQH ¢ @' 563
GMLDOWAWH DRXW ¢ @ QAM G HQYRLGHVO LGV GHV VDYRILY SHXWFRP S@WUGH I RUP XDILH VXLYDQW
KW8V_IRWP VRIIIEHFRP U D 6 Z5P +H

6XLWH ¢ OD SDJH

:7Dl1 B7 C?H; :; B7 17DJ% FK8B?GK; )
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-RXUHV DQQXHM@BV GH VDQW SXEQT XH -$63

| HV-$63 LQMD®P HQWSW«YXHV HQ QRYHP EH RQW«VY LHSRUAHYV HWDXURQW
P DIQWIQDQWAHX GX DX P DW I HV LQVFUSMRQV W¢J X @2 UHV UHSUHQGLRQWM
NDQYLHU SURFKDLOQ

6XUYHIGB] BV FRP P XQLFDMRQV SDUFRXULHORX ®{ MW Z HE GHV -$63 SRXUSXXV
G LQIRWP DURQV

-1 634 &KDQIJHP HOW F@P DI XHV HWWDQW  Z HELQDULHYV (0]

2» (QUH

4 XDQG 8 QHIRL/SDUP R

3RXUTXL / RV «TXISHV GH SURIHWIRQQHIBA HO VDQW SXEQTXH GHV P LEHX] JRXYHUDHP HQWO
P XQESDOGH CHQYILRQQHP HQWEBW GH @ UHAKHURKH HWGH GHQVHLI QHP HOW

3RXUSOXV G LQIRLP DURQV HWFRQUX@HUM SLRILDP P DRQ

KWBV ZZZ IOVST TEFD IRWP DWRQ IQWMIMWIKDQIHP HOW FIP DWTXHY

~QVFUSVIRQ &@IXH VXU®! Z HELQDILH VRXKDIW SRXUDAR«GHUDX |RUP X@LLH G IQWRUSWRQ
2 EMIPWLV
e 0 HMHHQOP 12 LHBNVWDYDX] GHG1 634 GX P LQMAUH GH @ 6DQW HWGHV 6HMEHV VRADX[
HWGH GLYHUHV RUI DQVDARQY AVR HQQHV HAFRP P XQDXVBLLHV

e ) DILH G @HQ HOWH CMMGHY FRQODWDORHV @V SIRMW GH UIHRKHUAKH HAD SUDWIXH GH
WULDIQ GH RHX[ HWAH@V TXLGVSRVHOWGH GIIHY G DRFRRQ SRXUGWMUFRRQWH BV
FKDQIHP HOQW FIP DAWI XHV

o 0 HWH @FFHQWXUBN VROWRQV SRSXOMRQOHMN HRLI DQVDARQQHDN

:7DI B7 C?H; :; B7 17DJZ FK8B?GK; (*
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-QDXIXIDVIRQ GH @ UEMRWKE TXH/ RXLV &KDUBHV 61P DUG

I( 129(0 %5 ( /'$

%9 27+348( /286 &+$5/(6
6-0 $5' $ <7< 1$8*85¢( (1
&2 03%*1 ' (0 (0uUB(6"' (/$
Y$0+4/('8'5/28-6&+$5/(6
6-0$5' ' (0 -$&48(6
8&28-41%$5" 35¢6-= (17

' 5(&7(85*<1<5%/ $' -217"'8
&8666"' 8 &(175( 68" ' (1 M
"(02175«<%/ &&607/ '8'5H
''$9- . $-6(5 ' 5(&7(85

0« &$/ $' -247, /1$"' 5(&721
5* 21$%/("' (6$17« 38% 48(
(7' (00 ($11H .0 *49%57

' 5(&75-&( " (/ (16(=F1(0(17
81-9(567$-5( (7' (/9%
5(&+(5&+(

:7D1 B7 C?H; :;

B7 I7TDJz FK8B?GK;

&RXSXWH GX UWXEDQ

" HIDXFKH ¢ GLRIV 0 P H O DUAQH/ DQIHYLQ DQFLHQQHP HQWMAFK QLELHQQH HQ
GRFXP HQVMRQ SRXU® ' LLHPARQ UcJ LRQD®I GH VDQW SXEQTXH 0 P H 6\ SKDQLH
+ DP HO ELEQRW«FDILH SRXU®" LLHPRQ UcJ LRQD®! GH VDQW SXEQIXH ' U3LHUH
6P DG IOV GX ' U/ RXLV &KDUBN 6LP DUG ' U' DYIG . DIVHU GLLHRMXUP «GLFDODGNRLQW
¢ @' LWHPARQ WJLIRQD®I GH VDQW SXEQTXH 0  -DFTXHV &RXIADUS SUMGHQW
GLLHPWXU J «Qu LDODGINRIQWGX &&60 7/ ' UHO0 DUH &@XGH / HP HX[ FKHITH GX

" «SDUMP HQWG REWMWITXH J\ Q<FRE®RIIH 0 P H$QQIH . P * LEHUN GLLHPALFH GH
CHOQVHLI QHP HQWXQLYHUMVIDLLH HWGH @ WHFKHUFKH 0 P H 0 DJDQ@/ DFKDSHA®
ELEQRW«FDILH SRXUOH I SIVDOL RWH ' DP H HWO P H $XGUH $QQ 5RELFKDXG

WAFK QLFLHQQH HQ GRFXP HQVDMRQ SRXUGH SIVDOL RWH * DP H

" U/ RXLV &KDUBJV 6P DUG

/ D ELEQRVWE TXH / RXLV &KDUB 6LP DUG D «W QRP P «H HQ
CKRQQHXUGX ' U/ RXLV &KDUBIV 6LP DUG

DQDVRP R SDWRMILM , @ VXLV ¢ VHV «\GHV GH
VS«FLD@W HQ ) LDQFH @' UBLP DUG D «W QRP P «

GULHRAMXUGX MERWVRILH GH SDVKR®J IH GH CK SIMO
1RWH' DP H -OD «JD®IP HOWRIRQG« CGOWIWMWGX FDQFHU

GH 0 RQWKDOHQ GRQWOHWGHYHQX GLLHFWAXU HQ

' XUDQWVD FDU2 LH LOD «\W¢ SURIHWHXUDX
G« SDUMP HOWGH SDVKRARJI LH GH G8 QLYHUAW GH 0 RQWADO
R» LOD | DIMSLRIUIHWHU @ WHFKHUFKH

6XLWH ¢ OD SDJH VXL

(+
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YWEQRVK?2 TXH/ RXLV &KDUMV 6P DUG

$ FFHWLE®! XQLYHUH@IP HQW @ YAEQRVK® TXH / RXLY &KDUBIV 6P DUG LHI LRXSH GV FR@IFARQV
GHV ELEQRW TXHVGH @' LHPARQ U«J LIRQDM® GH VDQW SXEQ@T XH HAGH O SIMDOL RWH ' DP H

[ HV XVDJHUA UHYW GH @ ELEQRW? TXH ROQWGRQF DFF? V VXU S@FH ¢ GHY RXYWDJHV FRXYLDQWGLYHW
VXMW HQ @HQ DYHF @ VDQW SXEQ@T XH DIOVL TXH CDGP LQIMADMRQ @ JHWIRQ HW®BI GRP DLOH

P «GLFDO

(Q SXV GH @ FRGHFURQ BV XVDJ HUA UHW GH @ ELEQRWA TXH RQWE GIXUGLVSRVMRQ ~ SRWHV
LQIRUP DI XHV GROWGHX] DFFHWIE®IV SRXUBV SHIWVRQQHV ¢ P RELOW U«GXIWMA & SHUP HWHQW
GH FRQVX®OMU BV UHIWRXUFHV « BIFWRQLT XHV GHV YEQRVIK2 TXHV GX &&60 7/ WAV TXH BN EDVHV
GH GRQQ«HV HWBN @YUHV QXP «UTXHV / HV XVDJ HUA UV SHXYHQWDXWWL DSSRUMU BIXU
RUGLODWAXU SRUME®! SXLVTX LO\ D GHV HVSDFHV GH WDYDLOLQGLYLGXHO 8 Q HVSDFH DXGLRYLVXHO
XQH VD@ GH U«XQLRQ HWXQH DLLH GH LHSRV VRQWkJ DBIP HOWE BIXUGLVSRVIMRQ ) LODBIP HQW XQ
HVSDFH GH P LVH HQ YD®IXUDLQVL T X XQH VD@1 GH | RUP DURQ VHLRQWELHQW WDP «QDJ«V

3RXU U« VHUYHU @ VD@ GH U«XQIRQ RX GH IRLP DWRQ FRP P XQITXH] DYHF ® FRP SVRLUG DFFXHLO

3RXUSXV GH UHQVHLI QHP HQW VXU GV VHUYLFHV HWMBHV
UHWRXUFHV GH @ ELEQRW?2 TXH UHQGH] YRXV VXU 1
SRUMLO: HE GHY YAE@RWK® TXHV GX &&60 7/

&RRUGRQQ«HV BRXUFHV

@ +SMIOLRWH' DP H 3DYVIERQO DICRX] _OMIMWGX FDOFHUGHO ROWKDO V G/ KIRUTXH GH
1RUG / RADQ ® cowmmmw

@ ' X (QGLDX YHQGUHGL GH K ¢
M EE®RGYS WP V@ WW IRXY TEFD

8 QYHUAW GHO RQWDO V G/ RXLY &KDUBIV 6IP DUG
S UKIYHV W HVARQ GH GQIRUP DWRQ

K

- SRVM

:7DI B7 C?H; :; B7 17DJZ FK8B?GK; @
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5e* 21$/(
/ HP DQGDW

/ D FRRUGLQDVRQ 3&0 —P 2 QH GHV DPAYLWYV GH YLIIH GH SLRWPMRQ HWGH S« YHOWRQ HQ @HQ DYHF BV
P DDGLHV LQI HFVHXVHV HWBN VXUGRVHV @xHV DX[ GLRIXHV ( @ | RXUQMKXQH H[ SHUAWH FRQVHLOVXU
AP P XQLVDVRQ HWHI | HFVWH XQH VXUYHLEDQFH GHV FRXYHUMXUHV YDFFLOD®BV HWGHV P DQU HWIMRQV
FQOLTXHV LOKDELWKH@N 3&0 — XYUH «J DBIP HQWHQ Lk GXPVRQ GHV P «| DIW @V DX[ GLRIXHV

L=7 1 7DA7H ;JERTCA7IED: ;| HE9; I I KI LIEF

"RODWKDO / HGXF | /H VHUYLFH 9623 HVW FRPSRV« GH WURLYV «

&KHI GHVHWIFH | §UFKLYHV HW QXP«ULVDWLRQ

%éﬁ”ﬁﬁ&ﬁfﬁé‘f HW |« 6«FXUDVHQIRUPDWLRQ HW V DVVXUH GX UHVS

GHV SURFHVWVXV i e 1 XP«ULVH OHV GRFXPHQWY HQ OLHQ DYHF O
REOLJDWRLUH 0$'2

. 6DLVLH
* HQHYL* YH . ¢ 5HORLW HW VDLVLW OHV G«FODUDWLRQV GH

SlDC bl . ¢« SWWULEXH OHV HQTX-WHV GH 0$'2 DX[ HQTX
5 HVSRQVDE OH

P «GLEDOY YROW | 9LJLH

YL IH VDQLWDLUH e $WXWHO YLJIH @ G«WIFWRQ GHV DJ UkJ DW HAD VXUYH@OQRH GHV
0% 2 GRUWIH IQHPAHXWVH GHV 1QN HPARQV QRVRARP DBV HAGHYV
VXLWGRWHV @<HV DX[ GLRIXHV
6 RXVWHOWD JHWMRQ G « FRMRQV HAG DXWHV XL HORHV VDQMVILHY HQ
P DDGHV QN HAWHXVHV
5 «DOH GHY DQDOVHV «SIG«P IRRI LT XHV DYDQR<HV
$WXIH @ JHVWRQ GHV EDVHV GH GRQQx«HV

6XLWH ¢ OD SDhﬂ \%
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TCKD1 7JED ;J C7B/: 71

zL2J78B1 F7/THB L799D7JED TC;L

0 LFKD- GH %« QFH
&KHIIH GH VHUYLFH
-0 (9

3DXO/ H * XHUULHU
5 HVYSRQVDEMH
P «GLFDO

/H VHUYLFH -0(9 D SRXU REMHFWLI G DP«OLRU
GH OD SRSXODWLRQ SRXU OHV3AYREBDOVWH QFO>
TX«E«FRLV G LPPXQLVDWLRQ 3-4

/IH VHUYLFH

&RQWULEXH DX G«SORLHPHQW G XQH RIIUH
6XUYHLOOH OHV PDQLIHVWDWLRQV FOLQLTX
YDFFLQDWLRQ

ORQLWRUH OHV FRXYHUWXUHV YDFFLQDOHYV
5«DOLVH OHV HQTX-WHV «SLG«PLRORJLTXH\
«YLWDEOHV SDU OD YDFFLQDWLRQ

$VVXUH OD JHVWLRQ GHV SURGXLWV LPPXQI
3-4

D<; 9JEDI ;J DJ;HL; DIEDI : 7Dl Bf 9ECCKD7KJz"BI CB2KN: ; L7

| EDI

7OCLI

d

9DGUH 7UHP E@\
&KHITH GH VHUYLFH
—&0 96

/ DYDQ\ D 1 DUDVLDK
5 HVSRQVDE (H

P « GLFDH
WKEHUFX@RVH

* HQHYL® YH
&DGLHX |

5 HVSRQVDE O+

P «GLFDOH YRQGHW
YLJ LH VDQLWDLLH

/H VHUYLFH ——&096 HVW FRPSRV« GH GHX][ «
~QIHFWLRQV HW LQWHUYHQWLRQV GDQV OH
096

5HPSOLW OHV PDQGDWYV O«JDX[ GH VXUY
OD VDQW« GH OD SRSXODWLRQ PRQWU«D
LQIHFWLRQV QRVRFRPLDOHV

'RFXPHQWH OHV VLWXDWLRQV SUREO«PD
LQIHFWLRQV QRVRFRPLDOHY HW HQ DYLYV
«<YDOXH OD PHQDFH DSSU«KHQG«H HQ OLI
«FORVLRQV HW OHV VLIJQDOHPHQWY GH F
GDQV OHV PLOLHX[ GH YLH HW GH VRLQV
6 DVVXUH GH OD PLVH HQ SODFH GHV LQ\
FRQWUJOH GHV PHQDFHV LGHQWLIL«HV G
VRLQV

21IlUH GHV IRUPDWLRQV HW GHV LQWHUY}
OHV FRXYHUWXUHV YDFFLQDOHV GDQV O
2HXYUH HQ FROODERUDWLRQ DYHF OH 56
FRPPXQDXWDLUHYV

~QIHFWLRQV HW LQWHUYHQWLRQV GDQV OD FRPPXQDXW« —-

e <YDOXH OH ULVTXH LQIHFWLHX[ SRXU OHV VLIQDOHPHQWYV
e S HFRPPDQGH GHV PHVXUHYVY GH SU«YHQWLRQ HW GH FRQW!I

ULVTXH

¢ 5«DOLVH OHV HQTX-WHV «SLG«PLRORJLTXHV G XQH JUDQC
e — QWHUYLHQW DXSU2V GH SHUVRQQHY DWWHLQWHV G XQH
e 6RXWLHQW OH 5666 HW G DXWUHV SDUWHQDLUHY GDQV OH

6XLWH ¢ OD SD.‘I \%
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D<9JEDI JH/DICA1 BB | ;NKGBEBC;DI;JFHB | 7D= Al ;J
Hz: K9JED : ;| Cz<7dl BZl 7KN: HE=K;I H: C

S T /H VHUYLFH -766 5'0 FRQFHQWUH VHV DFW
I @ U JURXSHV SULRULWDLUHY YXOQ«UDEOHV D
766 HWU<«GXFWRQ FRPSRV« GH GHX[ «TXLSHV

e 5«DOLVH OHVY HQTX-WHV «SLG«PLRORJL"
e —- QWHUYLHQW DXSU2V GH SHUVRQQHYV D\

OHXUV SDUWHQDLUHYV
&DURMH 0 RULVVHWMWH

P «GLFDOH 5' 0 e 6GRXWLHQW OH 5666 HW OHV SDUWHQDLU
OHXUV DFWLYLW«V GH SU«YHQWLRQ GH\
5'0
* LGHV / DP EHUW e 5«DOLVH GHV HQTX-WHV «SLG«PLRORJL"
> HVSRQVDE (1 GH VXUGRVH
P «GLFDO-766 SDU
LOW ULP e ORQLWRUH OH G«SORLHPHQW G DFWLYL)

e OHW HQ XYUH GHV VHUYLFHV GH U«GXF!
LQVFULWY DX SODQ U«JLRQDO GH SU«YF
e 6RXWLHQW OH 5666 HW OHV SDUWHQDLU
OHXUV DFWLYLW«V GH SU«YHQWLRQ GH\

KH=; D9; | | 7DA7H 1 ;I C7B/: 71 D<;937%KI; 1 KIC?

. DVKHULQH &URZ H /IH VHUYLFH 860- D SRXU PLVVLRQ GH SUR)

GH VHUYLFH 8 60 — VDQLWDLUHY HQ PDODGLHYVY LQIHFWLHXVH)
SDU LQWUP «FORVLRQV «SLG«PLHV HW SDQG«PLHV [/F

GH O LPSDFW VXU OHV LQ«JDOLW«V VRFLD
SHUVRQQHV OHV SOXV YXOQ«UDEOHV LQF
GHV 860- HW GHV PHVXUHV GH FRQWUYOH

* HQHYL® YH 3RXU FH IDLUH OH VHUYLFH

%HUJ HURQ e 5«DOLVH OHVY HQTX-WHV «SLG«PLRORJL"
5 HVSRQVDE O FHUWDLQHY PHQDFHV LQIHFWXHXVHV H
P « GLFDQH VLPLHQQH

e 3BDUWLFLSH ¢ O LQYHVWLJDWLRQ G «FOR
e 3DUWLFLSH ¢ FHUWDLQHYV DFWLYLW«V G

YDFFLQDWLRQ HQ OLHQ DYHF GHV XUJH
e 3DUWLFLSH ¢ OD SU«SDUDWLRQ DX[ XUJ

e SRXUHQWYRWSAV FRQVXOM] @ SDIH4 XLVRP P HV ORXV' HAMRW DQLILDP P H

GH @ GLHARQ DGRIOW 6 DQW SXEQN XH VXUG!I MW 6 DQW 0 RQWADO

:7Dl1 B7 C?H; :; B7 17DJ% FK8B?GK; (/
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8 QH YLHLAH VWDGLWRQ / HV U« VROXVIRQV
&H VRQWBN %DE\ RQLHQV TXL RQW\W BV 3RXUSOMHXUW/ G HQWH QRXV FRP P HQFHU@ QRXYHGI
SWHP IHW ¢ LQIMHU@® FRXWXP H GH F« @ELHUHW DQQ«H HQ SUHQDQWT XHT XHV UVROXMRQV GHP HXUH

GH SWHQGLH GHV HQIDIHP HQW SRXU® QRXYH@!  XQH LOFRQWRXLQDE®! WDGIMIRQ & HWKQH RFFDVIRQ GH
DQQ«H DXWLRIO TX DX YIQIVIZ P H V2 F®I DYDOW  SUHQGUH XQ QRXYHDX G«SDUNGH Wd @FKIUG FH TXL
-« VXV &KUMW - SLRP HWDLIHQWE BIXW/ GIHX[ GH  HVWIP SRUBQWSRXUQRXV

LHP ERXU/HU GIXW/ GHWAV HWGH UHQGLH i / HV U«VROMMRQV VROWSRXUSOMHXW XQH P DQI2 LH GH
P DVt UHODJUFR® T X L&Y DYDIHQWHP SUXQW¢ IDILH XQ EIMQ GH W @FKLU¢ VHV HULHXUY HADX[
P R\ HQV GH VDP «@QRUHU ( @V DIGHQW VH GLVAS@QHU

/ HV 5RP DIQV RQWUHSUY FH UM TXLVHW/
SRXUXLYLMVTX ¢ QRWH «SRTXH / D WDGIMRQ D
QRQIVMP SV FROVIY HQ GHV SLRP HWHV /| D F& GX VXFR V!
| RUMP HOWDQFU«HV GDQV @ LHQ LRQ @
VSLUVXD@MA HWIDD P RUD@W DYDQWG « YROXHU YHUY VXUGNTXHY RO D XQ FROW] ®!

® WDGIMRQ TXH QRXV FRQRDOIARQY 6H I HUGHV UcVROMRQV HQ DFFRUG DYHF VRQ
DXNRXUS KXL P RGH GH YIH

HWRU DQLVHU

e 6H I HUGHY REMIFW V SU«FLV HAWDFFHWLEGHV

%RQ DQ P DODQ QRXV SRXWXLYRQV HQFRUH FHWH * $P «@RWIHUFH TX RQ IDIMG«M
WDGIMRQ P DLV SRXUTXRLDX MOM' 6H U« NRX LU GHV SHWMV YIRVRILHY XQ SDV ¢ @ IRLY

4 XHA XHV U« VRXWRQV SRSXMUHV GHV 4 X«E«FRLMHW
1 «JHU -DQYLHU

¢ )DLLH SXV G H[ HUFLFH
e 0 DQIJHUP LHX[
e < SDWQHU SD\ HU®X W GHWHV
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